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Abstract: This study aims to provide an in-depth examination of how cultural sensitivity and social capital
contribute to overcoming the challenges of maintaining social harmony in multicultural societies. Focusing
specifically on the Turkish community living in Germany, the research investigates the relationships among
cultural sensitivity, social capital, and social cohesion. In multicultural contexts where individuals from diverse
cultural backgrounds coexist, factors such as mutual understanding, trust, and social interaction play a critical
role in fostering social cohesion. Accordingly, this study seeks to identify the mechanisms through which these
factors operate. Data were collected through an online survey administered to Turks residing in Germany. The
collected data were analyzed using Structural Equation Modeling (SEM), which allowed for the examination
of both direct and indirect relationships among the study variables.

The findings indicate that cultural sensitivity has a significant and direct effect on social cohesion, suggesting
that higher levels of awareness, respect, and openness toward cultural differences enhance individuals’ sense
of belonging and social integration within the host society. Moreover, the results reveal that social capital
partially mediates the relationship between cultural sensitivity and social cohesion. Elements of social capital,
such as social networks, trust, and norms of reciprocity, help strengthen social bonds and facilitate interaction
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between individuals and groups. However, the mediating effect of social capital appears to be diminishing,
indicating that while social capital remains an important factor, cultural sensitivity itself is becoming
increasingly central to achieving social cohesion in multicultural settings. Overall, the study contributes to the
literature on migration, integration, and multiculturalism by highlighting the evolving roles of cultural
sensitivity and social capital in promoting sustainable social harmony.

Keywords: Cultural Sensitivity, Social Capital, Social Cohesion, Structural Equality, Turks Living in
Germany.

Oz: Bu calismanm amaci, ¢ok kiiltiirlii toplumlarda sosyal uyumun siirdiiriilmesine yonelik zorluklarm
asilmasinda kiiltiirel duyarlilik ve sosyal sermayenin nasil katki sagladigini derinlemesine incelemektir.
Almanya’da yasayan Tiirk toplumu 6zelinde gergeklestirilen arastirmada, kiiltiirel duyarlilik, sosyal sermaye
ve sosyal uyum arasindaki iliskiler ele alinmaktadir. Farkli kiiltiirel gegmislere sahip bireylerin bir arada
yasadig1 ¢ok kiiltiirlii ortamlarda karsilikli anlayis, giiven ve sosyal etkilesim gibi unsurlar sosyal uyumun
gelistirilmesinde kritik bir rol oynamaktadir. Bu dogrultuda calisma, sdz konusu faktdrlerin hangi
mekanizmalar aracilifiyla isledigini ortaya koymay1 amaclamaktadir. Veriler, Almanya’da yasayan Tiirklere
uygulanan ¢evrim i¢i anket araciligiyla toplanmgtir.

Elde edilen veriler, arastirma degiskenleri arasindaki dogrudan ve dolayl iliskilerin incelenmesine olanak
saglayan Yapisal Esitlik Modellemesi (YEM) kullanilarak analiz edilmistir. Bulgular, kiiltiirel duyarliligin
sosyal uyum {izerinde anlamli ve dogrudan bir etkisinin bulundugunu gostermektedir. Bu sonug, kiiltiirel
farkliliklara yonelik daha yiiksek farkindalik, saygi ve agiklik diizeyinin, bireylerin ev sahibi toplum
igerisindeki aidiyet duygusunu ve sosyal biitiinlesmesini gii¢lendirdigini ortaya koymaktadir. Bunun yani sira
aragtirma sonugclari, sosyal sermayenin kiiltiirel duyarlilik ile sosyal uyum arasindaki iliskide kismi aracilik
rolii Uistlendigini gostermektedir. Sosyal aglar, giiven ve karsiliklilik normlart gibi sosyal sermaye unsurlari,
sosyal baglarin giiclenmesine ve bireyler ile gruplar arasindaki etkilesimin kolaylasmasina katki saglamaktadir.
Bununla birlikte, sosyal sermayenin aracilik etkisinin azalma egiliminde oldugu goriilmektedir. Bu durum,
sosyal sermayenin hdlen 6nemli bir unsur olmakla birlikte, ¢ok kiiltlirlii ortamlarda sosyal uyumun
saglanmasinda kiiltiirel duyarliligin giderek daha merkezi bir konuma geldigini géstermektedir. Sonug olarak
bu c¢aligma, kiiltlirel duyarlilik ve sosyal sermayenin siirdiiriilebilir sosyal uyumun gelistirilmesindeki degisen
rollerini ortaya koyarak go¢, entegrasyon ve ¢ok kiiltiirliiliik literatiiriine katki saglamaktadir.

Anahtar Kelimeler: Kiiltiirel Duyarlilik, Sosyal Sermaye, Sosyal Uyum, Yapisal Esitlik, Almanya’da
Yagayan Tiirkler.
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Structured Abstract:
Introduction and Purpose of the Study

Increasing cultural diversity resulting from globalisation, migration movements, and intensified
intercultural interactions has made social cohesion one of the central issues discussed in contemporary social
sciences. Societies consisting of individuals with different cultural backgrounds need mechanisms that enable
peaceful coexistence, mutual understanding, and constructive interaction among diverse groups. In this context,
cultural sensitivity has gained importance as a fundamental competence that allows individuals to recognise,
understand, and respect cultural differences. Individuals with high levels of cultural sensitivity are expected to
develop more positive attitudes toward cultural diversity and establish more effective social relationships with
individuals from different cultural backgrounds.

Social cohesion, which represents the degree of connectedness, solidarity, and integration among
members of a society, is influenced by various social and psychological factors. Although previous studies
have emphasised the importance of cultural sensitivity in promoting social cohesion, the mechanisms through
which this relationship occurs require further investigation. One of the important concepts that may explain
this mechanism is social capital. Social capital refers to the resources embedded in social relationships,
including trust, cooperation, shared norms, and networks that facilitate collective action and strengthen
interpersonal relationships.

The main purpose of this study is to examine the effect of cultural sensitivity on social cohesion and
to investigate the mediating role of social capital in this relationship. Although cultural sensitivity may
encourage individuals to establish positive relationships with culturally diverse groups, these relationships may
become stronger and more sustainable through social capital. Therefore, this study seeks to answer the
following research questions: Does cultural sensitivity have a significant effect on social cohesion? Does social
capital mediate the relationship between cultural sensitivity and social cohesion? By addressing these
questions, the study aims to contribute to a better understanding of the social processes that facilitate cohesion
in culturally diverse societies.

Conceptual / Theoretical Framework

This study is based on the conceptual relationships among cultural sensitivity, social capital, and social
cohesion. Cultural sensitivity is regarded as an individual's ability to recognise cultural differences, avoid
ethnocentric evaluations, and demonstrate respect and openness toward individuals from different cultural
backgrounds. In multicultural environments, cultural sensitivity enables individuals to overcome prejudices
and develop more constructive forms of communication and interaction.

Social capital constitutes another important dimension of social relationships. The concept emphasises
the importance of trust, reciprocity, social networks, and cooperation in creating stronger communities.
Individuals who possess higher levels of social capital are more likely to participate in social interactions,
develop supportive relationships, and contribute to collective well-being. Therefore, social capital may function
as a bridge between individual-level cultural orientations and broader social outcomes.

Social cohesion reflects the capacity of individuals and groups to maintain social bonds, develop a
sense of belonging, and cooperate despite differences. Previous research has demonstrated that social trust,
interpersonal relationships, and inclusive attitudes contribute significantly to social cohesion. However, the
role of social capital as an explanatory mechanism between cultural sensitivity and social cohesion has received
limited empirical attention. This study addresses this gap by proposing that cultural sensitivity may enhance
social cohesion through strengthening social capital. Thus, the research provides an integrated perspective by
examining not only the direct effect of cultural sensitivity but also the indirect effects generated through social
relationships.

Method

This study employs a quantitative research approach and uses a correlational research design to
examine the relationships among cultural sensitivity, social capital, and social cohesion. The data were
collected through an online survey method. The research sample consists of participants reached within the
scope of the study.

www.turkishstudies.net/turkishstudies
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A structured questionnaire was used as the data collection instrument. The questionnaire included
measurement scales designed to assess cultural sensitivity, social capital, and social cohesion. The scales were
selected based on their previous use in academic research, their theoretical relevance to the research model,
and their demonstrated validity and reliability. These measurement tools enabled the researchers to examine
participants’ perceptions and evaluations regarding cultural differences, social relationships, and social
integration.

The analysis process included examining the measurement properties of the scales and testing the
proposed research model. Confirmatory factor analysis was conducted to evaluate the validity of the
measurement model, while structural equation modelling was used to test the hypothesised relationships among
the variables. Through this analytical approach, the study examined both direct relationships and the mediating
effect of social capital between cultural sensitivity and social cohesion.

Findings and Discussion

The findings indicate that cultural sensitivity has a significant relationship with social cohesion. This
result suggests that individuals who demonstrate greater awareness and respect toward cultural differences are
more likely to contribute positively to social integration processes. Cultural sensitivity appears to support social
cohesion by encouraging inclusive attitudes, constructive communication, and positive interactions among
individuals from different cultural backgrounds.

Furthermore, the findings reveal that social capital plays a mediating role in the relationship between
cultural sensitivity and social cohesion. This result indicates that cultural sensitivity contributes to social
cohesion not only directly but also indirectly by strengthening trust-based relationships, social networks, and
cooperative behaviours. In other words, culturally sensitive individuals may develop stronger social
connections, and these connections may subsequently enhance social cohesion. The findings support previous
theoretical perspectives emphasising that social cohesion is not solely based on shared values or individual
attitudes but also depends on the quality of social relationships among individuals. The mediating role of social
capital highlights the importance of relational processes in transforming cultural awareness into meaningful
social outcomes. Therefore, the study extends existing discussions by demonstrating that social capital
represents an important mechanism through which cultural sensitivity contributes to social cohesion.

Conclusion and Recommendations

The results of this study demonstrate that cultural sensitivity is an important factor contributing to
social cohesion and that social capital functions as a significant mechanism explaining this relationship. The
study contributes to the existing literature by integrating cultural sensitivity and social capital perspectives into
the explanation of social cohesion. Rather than considering cultural sensitivity as an isolated individual
characteristic, the findings emphasise its role in creating stronger social relationships and fostering collective
integration.

From a practical perspective, institutions and organisations aiming to strengthen social cohesion
should develop programmes that increase cultural awareness while simultaneously encouraging social
interaction and trust-building among different groups. Educational programmes, intercultural activities, and
community-based initiatives may contribute to the development of both cultural sensitivity and social capital.
For future research, the proposed model may be tested with different populations and cultural contexts to
increase the generalisability of findings. Future studies may also include additional variables such as cultural
identity, social trust, belongingness, tolerance, and civic participation to provide a more comprehensive
explanation of social cohesion processes.

Keywords: cultural sensitivity, social capital, social cohesion, structural equality, Turks living in
Germany.
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Résumé Structuré:
Introduction et objectif de I’étude

L’augmentation de la diversité culturelle résultant de la mondialisation, des mouvements migratoires
et de I’intensification des interactions interculturelles a fait de la cohésion sociale 1'une des questions centrales
des sciences sociales contemporaines. Les sociétés composées d’individus issus de milieux culturels différents
ont besoin de mécanismes permettant une coexistence pacifique, une compréhension mutuelle et des
interactions constructives entre des groupes diversifiés. Dans ce contexte, la sensibilité culturelle a acquis une
importance particuliére en tant que compétence fondamentale permettant aux individus de reconnaitre, de
comprendre et de respecter les différences culturelles. Les individus présentant un niveau élevé de sensibilité
culturelle sont susceptibles de développer des attitudes plus positives a 1’égard de la diversité culturelle et
d’établir des relations sociales plus efficaces avec des personnes issues de contextes culturels différents.

La cohésion sociale, qui désigne le degré de liens, de solidarité et d’intégration entre les membres
d’une société, est influencée par divers facteurs sociaux et psychologiques. Bien que les recherches antérieures
aient souligné I’importance de la sensibilité culturelle dans la promotion de la cohésion sociale, les mécanismes
par lesquels cette relation se manifeste nécessitent encore des analyses approfondies. Le capital social constitue
I’un des concepts importants permettant d’expliquer ce mécanisme. Il désigne les ressources intégrées dans les
relations sociales, notamment la confiance, la coopération, les normes partagées et les réseaux sociaux qui
facilitent I’action collective et renforcent les relations interpersonnelles.

L’objectif principal de cette étude est d’examiner ’effet de la sensibilité culturelle sur la cohésion
sociale et d’analyser le role médiateur du capital social dans cette relation. Bien que la sensibilité culturelle
puisse encourager les individus a établir des relations positives avec des groupes culturellement diversifiés, ces
relations peuvent devenir plus fortes et plus durables grace au capital social. Dans cette perspective, 1’étude
cherche a répondre aux questions suivantes : La sensibilité culturelle exerce-t-elle un effet significatif sur la
cohésion sociale ? Le capital social joue-t-il un réle médiateur dans la relation entre la sensibilité culturelle et
la cohésion sociale ? En répondant a ces questions, cette recherche vise a contribuer a une meilleure
compréhension des processus sociaux favorisant la cohésion dans les sociétés culturellement diversifiées.

Turkish Studies, 21(01)
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Cadre conceptuel / théorique

Cette ¢étude repose sur les relations conceptuelles entre la sensibilité culturelle, le capital social et la
cohésion sociale. La sensibilité culturelle est considérée comme la capacité d’un individu a reconnaitre les
différences culturelles, a éviter les évaluations ethnocentriques et & manifester du respect et de 1’ouverture
envers les personnes issues de milieux culturels différents. Dans les environnements multiculturels, la
sensibilit¢ culturelle permet aux individus de dépasser les préjugés et de développer des formes de
communication et d’interaction plus constructives.

Le capital social constitue une autre dimension importante des relations sociales. Ce concept met
I’accent sur I’importance de la confiance, de la réciprocité, des réseaux sociaux et de la coopération dans la
construction de communautés plus solides. Les individus disposant d’un niveau élevé de capital social sont
davantage susceptibles de participer aux interactions sociales, de développer des relations de soutien et de
contribuer au bien-étre collectif. Ainsi, le capital social peut fonctionner comme un pont entre les orientations
culturelles individuelles et les résultats sociaux plus larges.

La cohésion sociale refléte la capacité des individus et des groupes a maintenir des liens sociaux, a
développer un sentiment d’appartenance et a coopérer malgré leurs différences. Les recherches antérieures ont
montré que la confiance sociale, les relations interpersonnelles et les attitudes inclusives contribuent de manicre
significative a la cohésion sociale. Toutefois, le role du capital social en tant que mécanisme explicatif de la
relation entre la sensibilité culturelle et la cohésion sociale a fait I’objet d’une attention empirique limitée. Cette
étude cherche a combler cette lacune en proposant que la sensibilité culturelle puisse renforcer la cohésion
sociale par I’intermédiaire du développement du capital social.

Méthode

Cette étude adopte une approche quantitative et utilise un modéle de recherche corrélationnel afin
d’examiner les relations entre la sensibilité culturelle, le capital social et la cohésion sociale. Les données ont
été recueillies au moyen d’une enquéte en ligne. L’échantillon de recherche est constitué des participants ayant
été contactés dans le cadre de 1’étude.

Un questionnaire structuré a été utilis¢é comme outil de collecte des données. Celui-ci comprend des
échelles de mesure destinées a évaluer la sensibilité culturelle, le capital social et la cohésion sociale. Ces
échelles ont été sélectionnées en fonction de leur utilisation antérieure dans les recherches académiques, de
leur pertinence théorique par rapport au modéle de recherche ainsi que de leurs propriétés démontrées de
validité et de fiabilité.

Le processus d’analyse a consisté a examiner les propriétés métriques des échelles et a tester le modele
de recherche proposé. Une analyse factorielle confirmatoire a été réalisée afin d’évaluer la validité du modele
de mesure, tandis que la modélisation par équations structurelles a été utilisée pour tester les relations
hypothétiques entre les variables. Cette approche analytique a permis d’examiner a la fois les effets directs et
I’effet médiateur du capital social entre la sensibilité culturelle et la cohésion sociale.

Résultats et discussion

Les résultats indiquent I’existence d’une relation significative entre la sensibilité culturelle et la
cohésion sociale. Cette conclusion suggere que les individus manifestant une plus grande conscience et un plus
grand respect envers les différences culturelles sont davantage susceptibles de contribuer positivement aux
processus d’intégration sociale. La sensibilité culturelle semble favoriser la cohésion sociale en encourageant
des attitudes inclusives, une communication constructive et des interactions positives entre des individus issus
de milieux culturels différents.

Par ailleurs, les résultats révelent que le capital social joue un réle médiateur dans la relation entre la
sensibilité¢ culturelle et la cohésion sociale. Cela indique que la sensibilité¢ culturelle contribue a la cohésion
sociale non seulement de manié¢re directe, mais également indirectement en renforgant les relations fondées sur
la confiance, les réseaux sociaux et les comportements coopératifs. Autrement dit, les individus culturellement
sensibles peuvent développer des liens sociaux plus solides, lesquels contribuent ensuite a renforcer la cohésion
sociale.

Ces résultats soutiennent les perspectives théoriques antérieures selon lesquelles la cohésion sociale
ne repose pas uniquement sur des valeurs communes ou des attitudes individuelles, mais également sur la
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qualité des relations sociales entre les individus. Le réle médiateur du capital social souligne I’importance des
processus relationnels dans la transformation de la conscience culturelle en résultats sociaux significatifs.

Conclusion et recommandations

Les résultats de cette étude montrent que la sensibilité culturelle constitue un facteur important
contribuant a la cohésion sociale et que le capital social représente un mécanisme essentiel permettant
d’expliquer cette relation. Cette recherche enrichit la littérature existante en intégrant les perspectives de la
sensibilité culturelle et du capital social dans I’explication de la cohésion sociale. Les résultats soulignent que
la sensibilité culturelle ne doit pas étre considérée uniquement comme une caractéristique individuelle isolée,
mais comme un élément favorisant la création de relations sociales plus solides et 1’intégration collective.

Sur le plan pratique, les institutions et organisations souhaitant renforcer la cohésion sociale devraient
développer des programmes visant a accroitre la sensibilisation culturelle tout en encourageant les interactions
sociales et la construction de la confiance entre différents groupes. Les programmes éducatifs, les activités
interculturelles et les initiatives communautaires peuvent contribuer au développement de la sensibilité
culturelle et du capital social.

Pour les recherches futures, le modéle proposé pourrait étre testé aupres de populations et dans des
contextes culturels différents afin d’accroitre la généralisation des résultats. Les études ultérieures pourraient
également intégrer des variables supplémentaires telles que 1’identité culturelle, la confiance sociale, le
sentiment d’appartenance, la tolérance et la participation citoyenne afin d’offrir une explication plus compléte
des processus liés a la cohésion sociale.

Mots-clés: Sensibilité culturelle, capital social, cohésion sociale, modélisation par équations
structurelles, Turcs vivant en Allemagne.

Resumen Estructurado:
Introduccion y objetivo del estudio

El aumento de la diversidad cultural como resultado de la globalizacion, los movimientos migratorios
y la intensificacion de las interacciones interculturales ha convertido la cohesion social en una de las cuestiones
centrales de las ciencias sociales contemporaneas. Las sociedades compuestas por individuos de diferentes
origenes culturales necesitan mecanismos que permitan la convivencia pacifica, la comprension mutua y las
interacciones constructivas entre grupos diversos. En este contexto, la sensibilidad cultural ha adquirido una
importancia fundamental como competencia basica que permite a los individuos reconocer, comprender y
respetar las diferencias culturales. Las personas con altos niveles de sensibilidad cultural tienden a desarrollar
actitudes mas positivas hacia la diversidad cultural y a establecer relaciones sociales mas eficaces con
individuos de distintos contextos culturales.

La cohesion social, que se refiere al grado de vinculos, solidaridad e integracion entre los miembros
de una sociedad, esta influenciada por diversos factores sociales y psicologicos. Aunque estudios previos han
destacado la importancia de la sensibilidad cultural en la promocién de la cohesion social, los mecanismos
mediante los cuales se produce esta relacion requieren un analisis mas profundo. Uno de los conceptos clave
para explicar este mecanismo es el capital social, el cual se refiere a los recursos integrados en las relaciones
sociales, tales como la confianza, la cooperacion, las normas compartidas y las redes sociales que facilitan la
accion colectiva y fortalecen las relaciones interpersonales.

El objetivo principal de este estudio es examinar el efecto de la sensibilidad cultural sobre la cohesion
social y analizar el papel mediador del capital social en esta relacion. Aunque la sensibilidad cultural puede
fomentar relaciones positivas con grupos culturalmente diversos, estas relaciones pueden fortalecerse y hacerse
mas duraderas a través del capital social. En este sentido, el estudio busca responder a las siguientes preguntas:
(La sensibilidad cultural tiene un efecto significativo sobre la cohesion social? ;El capital social actiia como
mediador entre la sensibilidad cultural y la cohesion social? Al responder a estas preguntas, esta investigacion
pretende contribuir a una mejor comprension de los procesos sociales que favorecen la cohesion en sociedades
culturalmente diversas.
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Marco conceptual / teérico

Este estudio se basa en las relaciones conceptuales entre sensibilidad cultural, capital social y cohesion
social. La sensibilidad cultural se define como la capacidad del individuo para reconocer diferencias culturales,
evitar evaluaciones etnocéntricas y mostrar respeto y apertura hacia personas de diferentes origenes culturales.
En contextos multiculturales, la sensibilidad cultural permite superar prejuicios y desarrollar formas mas
constructivas de comunicacion e interaccion.

El capital social constituye otra dimension importante de las relaciones sociales, destacando la
importancia de la confianza, la reciprocidad, las redes sociales y la cooperacion en la construccion de
comunidades mas so6lidas. La cohesion social refleja la capacidad de los individuos y grupos para mantener
vinculos sociales, desarrollar sentido de pertenencia y cooperar a pesar de las diferencias.

Método

Este estudio adopta un enfoque cuantitativo y un disefio correlacional. Los datos se recogieron
mediante una encuesta en linea. Se utilizoé un cuestionario estructurado con escalas para medir la sensibilidad
cultural, el capital social y la cohesion social. El analisis incluy6 analisis factorial confirmatorio y modelizacion
de ecuaciones estructurales para examinar relaciones directas y mediadas.

Resultados y discusion

Los resultados muestran una relacion significativa entre la sensibilidad cultural y la cohesion social.
Ademas, el capital social actia como mediador en esta relacion, reforzando la cohesion social a través de la
confianza, las redes sociales y la cooperacion. Esto indica que la sensibilidad cultural contribuye tanto directa
como indirectamente a la cohesion social.

Conclusion y recomendaciones

La sensibilidad cultural es un factor importante para la cohesion social, y el capital social constituye
un mecanismo explicativo clave. Se recomienda el desarrollo de programas educativos e interculturales.
Futuros estudios podrian incluir variables adicionales como identidad cultural, confianza social, sentido de
pertenencia y participacion ciudadana.

Palabras clave: sensibilidad cultural, capital social, cohesion social, modelizaciéon de ecuaciones
estructurales, turcos en Alemania.
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CrpykrypupoBanHoe Pe3ome:
BBenenue u nesb ucciaeI0BaHUA

Poct kynpTypHOTO pasHooOpasusi, 00yCIOBICHHBIN ri1o0anu3annei, MUTPalMOHHBIMU MTPOLIECCaMHU
U YCUJIICHHUEM MEXKYJIbTYPHBIX B3aUMOJECUCTBUH, C/eNlall COUANbHYIO CIUIOYEHHOCTh OJAHOW U3 KIIFOUEBBIX
TEM COBPEMEHHBIX CONMANBHEIX HayK. OOmecTBO, cocToslee W3 JIOACH C Ppa3IMyHBIM KyJIbTYPHBIM
MPOMCXOXICHHEM, HYyXJaeTcsi B  MeEXaHH3MaX, O0O0eCHeuMBaIOIIUX MHPHOE  COCYIIECTBOBAHHE,
B3aMMOITIOHUMAaHHE U KOHCTPYKTHBHOE B3aMMOJICUCTBUE MEKIY PA3IUYHBIMU IpynnaMu. B aTom KoHTekcTe
KYJIBTYpHas YyBCTBUTEIBHOCTH MpHoOpena 0co0y0 3HAaUMMOCTh Kak 0a30Basi KOMITCTCHIIUS, ITO3BOJISIONIAS
JIIOJSIM PACIIO3HABATh, IOHUMATh U YBaXKaTh KyJbTYypHbIE pa3nuuus. JIOAM ¢ BHICOKUM YPOBHEM KYJIbTYPHOU
YyBCTBUTEIHHOCTH CKJIOHHBI (pOpMHUpPOBATh OoJiee MO3UTUBHOE OTHOIICHHE K KYJIBTYPHOMY Pa3HOOOpa3uio U
yCTaHABIMBaTh 0ojice I(PPEKTHBHBIC COLUAIBHBIC CBS3U C IPEACTABHUTEISIMH DPA3IHYHBIX KYJIBTYpPHBIX
KOHTEKCTOB.

ConumanbHas CIJIOYEHHOCTD, OTPAXKAIOIIas CTENEHb CBA3CH, CONMAAPHOCTH M MHTETPALUU MEXIY
YJIeHaMH OOIIECTBa, 3aBUCUT OT Pa3IMYHBIX COLMAIBHBIX U IICUXOJIOTNMYECKUX (aKTOPOB. XOTS MpeIbLIyre
HCCIIEIOBaHNUA TOIUEPKUBAIOT BAXXHOCTh KYJIBTYPHOH YyBCTBHUTEIHHOCTH B (DOPMHUPOBAHHMHU COIMATIBHOI
CIUIOYEHHOCTH, MEXaHU3MBI 3TOH CBsA3M TpeOyIOT Oojee riyOokoro aHanm3a. OXHUM 13 KIIOYEBBIX TOHATHH,
OOBACHSIONIMX JAaHHBI MEXaHMW3M, SBISETCS COLMAIBHBIA KaIllUTal, KOTOPBIH BKIIOYAET PECypCHI,
BCTPOEHHBIE B COIMANILHBIE OTHOIICHHS, TAKNE KAaK JOBEpHE, COTPYTHUIECTBO, OOIINE HOPMBI U COLIHAIIBHBIC
CETH.

OcHoBHAas LCJIb UCCIICAOBAHUA 3aKIIOYACTCA B U3YUCHUUN BJIMSAHUSA KyJ'ILTypHOfI YYBCTBUTCIBHOCTH
Ha COUAJIbHYIO CIJIOYEHHOCTh M aHaJIU3e HOCpCI[HH‘IeCKOﬁ POt COOMAJIbHOTO KaluTala. HCCJ’IGHOB&HI/IG
TaKX€ HAIpaBJICHO HAa OTBETHI HA BOIIPOCHI O 3HAYMMOCTHU BJIMAHUA KyHBTypHOﬁ YYBCTBUTCIBHOCTH U POJIN
COIMAJIBHOT'O KanrTalia Kak MeJauaropa.

TeopeTuquKaﬂ OCHOBA

KyJ’[BTypHaH YYBCTBUTCJIBHOCTD ONPEACITACTCA Kak CIIOCOOHOCTH pacno3HaBaTh KYJIbTYPHBIC
pasinuus, n3oeraThb OTHOUCHTPUYCCKHUX OILICHOK U IPOABJIATH YBaAXKCHUEC U OTKPBITOCTb. COHHaHBHBIﬁ Karurall
BKJIIOYACT JOBEPHUEC, COLMMAIBHBIE CETH U COTPYAHHUYCCTBO. COHI/IaJ'H:.Haf{ CII0YEHHOCTh OTpaXacT 4YyBCTBO
MPpUHAATICIKHOCTHU U CIIOCOOHOCTH K COTPYAHUYCCTBY.
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Meton

HVccrenoBanre HOCHT KOJHMYECTBEHHBIH W KOPPEIIIMOHHBINA Xapakrtep. JlaHHBIE OBUTH COOpaHBI C
MIOMOUIBIO OHJIAiH-onpoca. lcnonb30Balics CTPYKTYpUPOBAHHBIM ONPOCHUK. AHAINW3 MPOBOAWICA C
MOMOIIIBIO TIOATBEPKIAIOMIEr0 (PAKTOPHOTO aHANN3a M MOAETUPOBAHUS CTPYKTYPHBIX YPaBHEHHUI.

Pe3yabTaThl u 00cy:KIeHHE

Pe3ynpTaThl MOKa3bIBAIOT 3HAYNMYIO CBSI3b MEXKIY KYIbTYPHOH UyBCTBUTEIBHOCTBIO M COIMAIBHOM
CIu1ou€HHOCTHI0. CoLManbHBIM KamuTaad BBIMNONHSAET NOCPEAHUYECKYIO pOJb, YCUIMBAs 3Ty CBsI3b uepes
JIOBEpHE U COLMATbHBIE CETH.

3akiouenue u PEeKOMEHAANHA

KynbTypHas dYyBCTBUTENBHOCTH SBIISIETCS Ba)KHBIM (DaKTOpOM COLMAJIBHOW CIUIOUYEHHOCTH, a
COLIMAIBHBIA KalmuTal — KIIOYEBBIM MEXaHHU3MOM OOBSACHEHHUS AITOH CBsi3U. PexoMmeHayeTcs pa3BUTHE
00pa30BaTEeNbHBIX U MEKKYJIBTYPHBIX IPOTPAMM.

KnioueBble cjioBa: KynbTypHAas UyBCTBHTEIBHOCTb, COIMANBHBIH KamWTall, COIHAJbHAs
CIUIOYEHHOCTh, MOJICTMPOBAHNE CTPYKTYPHBIX YPaBHEHHH, TYpKkH B [ epMaHun.
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Yapilandirilmis Ozet:
Giris ve Arastirmanin Amaci

Kiiresellesme, gog¢ hareketleri ve kiiltiirlerarasi etkilesimlerin yogunlagmasi sonucunda ortaya ¢ikan
artan kiilttirel cesitlilik, toplumsal uyumu ¢agdas sosyal bilimlerin temel konularindan biri haline getirmistir.
Farkli kiiltiirel gegmislere sahip bireylerden olusan toplumlar, bariseil bir birlikte yagami, karsilikli anlayist ve
farkli gruplar arasinda yapici etkilesimi miimkiin kilacak mekanizmalara ihtiya¢ duymaktadir. Bu baglamda
kiiltirel duyarlilik, bireylerin kiiltiirel farkliliklar1 tanimasini, anlamasii ve bunlara saygi gostermesini
saglayan temel bir yeterlilik olarak dnem kazanmistir. Kiiltiirel duyarlilik diizeyi yiiksek bireylerin, kiiltiirel
gesitlilige yonelik daha olumlu tutumlar gelistirmesi ve farkl kiiltiirel gegmislere sahip bireylerle daha etkili
sosyal iliskiler kurmasi beklenmektedir.

Toplum {iyeleri arasindaki baglilik, dayanisma ve biitiinlesme diizeyini ifade eden toplumsal uyum,
cesitli sosyal ve psikolojik faktorlerden etkilenmektedir. Onceki ¢alismalar kiiltiirel duyarhiligin toplumsal
uyumu geligtirmedeki Onemini vurgulamakla birlikte, bu iliskinin hangi mekanizmalar araciligiyla
gerceklestiginin daha ayrintili bigimde incelenmesi gerekmektedir. Bu mekanizmay1 agiklayabilecek 6nemli
kavramlardan biri sosyal sermayedir. Sosyal sermaye; giiven, is birligi, ortak normlar ve kolektif eylemi
kolaylastiran sosyal aglar gibi sosyal iliskiler igerisinde yer alan kaynaklar1 ifade etmektedir.

Bu ¢alismanin temel amaci, kiiltiirel duyarliligin toplumsal uyum tizerindeki etkisini incelemek ve bu
iliskide sosyal sermayenin aracilik roliinii analiz etmektir. Kiiltiirel duyarlilik bireylerin farkl kiiltiirel gruplarla
olumlu iligkiler kurmasmi tesvik edebilirken, bu iligkiler sosyal sermaye araciligiyla daha giiglii ve
stirdiiriilebilir hale gelebilmektedir. Bu dogrultuda ¢aligma su arastirma sorularina yanit aramaktadir: Kiiltiirel
duyarliligin toplumsal uyum iizerinde anlamli bir etkisi var midir? Sosyal sermaye, kiiltiirel duyarlilik ile
toplumsal uyum arasindaki iliskide aracilik rolii iistlenmekte midir?
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Kavramsal / Kuramsal Cerceve

Bu calisma, kiiltiirel duyarlilik, sosyal sermaye ve toplumsal uyum arasindaki kavramsal iliskilere
dayanmaktadir. Kiiltiirel duyarlilik, bireyin kiiltiirel —farkliliklar1  fark  edebilme, etnosentrik
degerlendirmelerden kaginma ve farkl: kiiltlirel ge¢cmiglere sahip bireylere karsi saygi ve agiklik gosterebilme
kapasitesi olarak ele alinmaktadir. Cok kiiltiirlii ortamlarda kiiltiirel duyarlilik, bireylerin dnyargilar1 asmasina
ve daha yapici iletisim ve etkilesim bigimleri gelistirmesine olanak saglamaktadir.

Sosyal sermaye, sosyal iligkilerin 6nemli bir boyutunu olusturmaktadir. Bu kavram, giiven,
kargiliklilik, sosyal aglar ve is birliginin gii¢lii topluluklar olusturmadaki 6nemini vurgulamaktadir. Sosyal
sermayesi yiiksek bireyler sosyal etkilesimlere daha fazla katilmakta, destekleyici iligkiler gelistirmekte ve
toplumsal refaha katkida bulunmaktadir. Bu nedenle sosyal sermaye, bireysel diizeydeki kiiltiirel yonelimler
ile daha genis toplumsal sonuglar arasinda bir koprii islevi gérebilmektedir.

Toplumsal uyum ise bireylerin ve gruplarin farkliliklara ragmen sosyal baglarini siirdiirebilme, aidiyet
duygusu gelistirebilme ve is birligi yapabilme kapasitesini ifade etmektedir. Onceki arastirmalar sosyal
giivenin, kisileraras: iliskilerin ve kapsayici tutumlarin toplumsal uyuma oOnemli katkilar sagladigini
gostermektedir. Ancak sosyal sermayenin kiiltiirel duyarlilik ile toplumsal uyum arasindaki iligkiyi a¢iklayan
bir mekanizma olarak rolii sinirl sayida ¢aligmada ele alinmistir. Bu calisma, kiiltiirel duyarliligin sosyal
sermaye araciligiyla toplumsal uyumu artirabilecegini 6ne siirerek bu boslugu doldurmay1 amaglamaktadir.

Yontem

Bu ¢alisma nicel arastirma yaklasimina dayanmakta olup degiskenler arasindaki iliskileri incelemek
icin iligkisel arastirma deseni kullanmaktadir. Veriler ¢evrim i¢i anket yontemiyle toplanmistir. Aragtirmanin
orneklemini ¢alisma kapsaminda ulasilan katilimeilar olugturmaktadir.

Veri toplama araci olarak yapilandirilmis bir anket kullanilmistir. Anket; kiiltiirel duyarlilik, sosyal
sermaye ve toplumsal uyumu 6lgmeye yonelik 6l¢ekleri igermektedir. Bu 6lgekler, daha 6nce akademik
calismalarda kullanilmis olmalari, kuramsal uygunluklart ve gecerlik-giivenirlik 6zelliklerinin kanitlanmig
olmasi dikkate alinarak se¢ilmistir.

Analiz siirecinde ol¢eklerin 6lglim 6zellikleri incelenmis ve Onerilen arastirma modeli test edilmistir.
Olgiim modelinin gecerliligini degerlendirmek icin dogrulayici faktdr analizi yapilmis, degiskenler arasindaki
iligkileri test etmek icin ise yapisal esitlik modellemesi kullanilmistir. Bu yaklasim sayesinde hem dogrudan
etkiler hem de kiiltiirel duyarlilik ile toplumsal uyum arasindaki iliskide sosyal sermayenin aracilik etkisi
incelenmistir.

Bulgular ve Tartisma

Arastirma bulgulari, kiiltiirel duyarlilik ile toplumsal uyum arasinda anlamli bir iligki oldugunu
gostermektedir. Bu sonug, kiiltiirel farkliliklara karsi daha yiiksek farkindalik ve saygi gosteren bireylerin
toplumsal biitiinlesme siireclerine daha olumlu katki saglama egiliminde oldugunu ortaya koymaktadir.
Kiiltiirel duyarlilik, kapsayict tutumlari, yapici iletisimi ve farkl kiiltiirel gegmislere sahip bireyler arasindaki
olumlu etkilesimleri destekleyerek toplumsal uyumu giiglendirmektedir.

Bunun yani sira bulgular, sosyal sermayenin kiiltiirel duyarlilik ile toplumsal uyum arasindaki iligkide
aracilik rolii listlendigini gostermektedir. Bu durum, kiiltiirel duyarliligin toplumsal uyuma yalnizca dogrudan
degil, ayn1 zamanda giivene dayali iligkiler, sosyal aglar ve is birligi davranislart araciligiyla dolayli olarak da
katk: sagladigin1 gostermektedir. Baska bir ifadeyle, kiiltiirel agidan duyarli bireyler daha giiclii sosyal baglar
gelistirmekte ve bu baglar toplumsal uyumu artirmaktadir.

Sonuc ve Oneriler

Bu c¢aligmanin sonugclari, kiiltiirel duyarliligin toplumsal uyuma katki saglayan 6nemli bir faktor
oldugunu ve sosyal sermayenin bu iliskiyi agiklayan temel bir mekanizma oldugunu gostermektedir. Calisma,
kiiltiirel duyarlilik ve sosyal sermaye yaklagimlarini toplumsal uyumun agiklanmasinda biitiinlestirerek
literatiire katki sunmaktadir. Bulgular, kiiltiirel duyarliligin yalnizca bireysel bir 6zellik olarak degil, ayn1
zamanda giiclii sosyal iliskilerin olusumunu destekleyen ve toplumsal biitiinlesmeyi giiglendiren bir unsur
olarak degerlendirilmesi gerektigini ortaya koymaktadir.
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Uygulama acisindan, toplumsal uyumu artirmayi amaclayan kurum ve kuruluslarin kiiltiirel
farkindalig1 gelistiren ve farkli gruplar arasinda sosyal etkilesimi ve giiveni tesvik eden programlar gelistirmesi
gerekmektedir. Egitim programlari, kiiltiirleraras1 etkinlikler ve toplum temelli girisimler hem kiiltiirel
duyarliligin hem de sosyal sermayenin gelisimine katki saglayabilir.

Gelecek aragtirmalarda, Onerilen modelin farkli toplum ve kiiltiirel baglamlarda test edilmesi
bulgularin genellenebilirligini artiracaktir. Ayrica kiiltiirel kimlik, sosyal giiven, aidiyet duygusu, hosgorii ve
vatandaslik katilim1 gibi ek degiskenlerin dahil edilmesi toplumsal uyum siireglerinin daha kapsamli bigimde
anlasilmasina katki saglayacaktir.

Anahtar Kelimeler: Kiiltirel Duyarlilik, Sosyal Sermaye, Toplumsal Uyum, Yapisal Esitlik
Modellemesi, Almanya’da Yasayan Tiirkler.
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The Mediating Role of Social Capital in The Effect of Cultural Sensitivity on Social Cohesion

Introduction

With globalization, it has become inevitable for different cultures to encounter each other
and develop the practice of living together. The factors that provide this encounter are wars,
migrations, globalization, rapid technological developments in communication tools, economic
reasons, tourism, and educational activities. In this inevitable encounter process, different cultures'
perceptions of each other and their coexistence practices constitute the subject of intercultural
communication. The concepts of social capital and social cohesion related to the socialization process
arising from living together emerge as significant elements. This situation has been examined with
the concepts of social cohesion, social capital, and intercultural communication, which is the main
problem of multicultural societies. Intercultural communication studies initially became a subject of
science for recognizing and controlling the "other" culture. The "Chrysanthemum and Sword" by
Ruth Benedict, one of the first studies in this field, is a study made to get to know the Japanese, with
whom the United States was at war during World War II, and to win the war. Later, as the coming
together of different cultures for various reasons became widespread, intercultural communication
studies became an area of interest.

When the relations of societies with other cultures throughout the historical process are
examined, it is seen that both the fear of losing privileges and the thought of exploiting the other play
a role in shaping the relations. It is observed that this exploitation relationship has increased
exponentially since the 16th century. When the historical development of intercultural relations is
considered, it can be said that the main causes of this relationship are the formation of high culture
in the eastern and Mediterranean regions, population growth, the forcing of societies to migrate,
commercial mobility, the establishment of states and empires, the development and dissemination of
writing systems, and the opening of commercial roads. The structure of intercultural relations is
determined to a great extent by migration and the economic and political factors that cause migration.
With the interaction of the different cultures, both the host community and the migrating community
undergo some cultural changes. Members of each culture develop their own mechanisms to adapt to
living conditions. These mechanisms take shape, change, and transform by being articulated with the
traditions and thoughts of the group to which they belong. In this context, the intercultural
communication process is based on the relationship between people in a productive environment and
on purposeful interaction and harmony to maintain life (Alver, 2003).

On the other hand, classical economics ignores the social aspect of the individual and the
importance and impact of personal connections in economic life. However, economic transactions
are influenced by fundamental phenomena such as trust, expectations, and norms embedded in social
relations (Coleman, 1994). Social capital emerged as a reaction to traditional social science's over-
centering of individuality. Especially in the Thatcher and Reagan years, the emphasis on excessive
individualism yields criticism and increases interest in social capital (Field, 2008). By focusing on
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private life, modern democracy causes reluctance in the public sphere and encourages excessive
individualism. Promoting civic participation against developing excessive individualism is a
significant element. Excessive individualism is a social dynamic that threatens freedom in
democracies. Again, in this context, the "art of association" constitutes the essence of activities in
society. It can be learned and practiced by everyone. The emphasis on the requirement for living and
acting together to talk about a social structure refers to the necessity of the concept of social capital.
Additionally, social participation is essential for the growth of freedom. (Tocquevile, 2016).

The feeling of trust, one of the significant dynamics of social capital, emerges as the most
crucial element that makes living together in society meaningful. It is seen as the fundamental
component that ensures cooperation, solidarity, communication, a feeling of belonging, and being in
social cohesion because of these. In this context, sociology and psychology focus on the concept of
belonging as an important factor. Creating a regular and sustainable social life can be possible with
some social contracts. Nevertheless, these social contracts are not always sufficient. As social beings,
humans need more than that. The trust element is built through some social networks as well as
communication.

The ability to evaluate a situation from the perspective of people from different cultures with
emerging new lifestyles is considered an important skill (Chen & Starosta, 1996). The cultural
sensitivity concept concentrates on the intensity and change in the feelings of individuals when they
meet people from different cultures in particular situations and places (cited by Kartari, 2016; Trianis,
1977). During and after intercultural interaction, individuals develop positive emotional reactions
and learn to respect the counterculture instead of judging it. Intercultural communication sensitivity
includes four dimensions, which are self-esteem, open-mindedness, unprejudiced behaviors, and
social comfort (Kartari, 2016). In this framework, it is significant for different cultures to show their
goodwill to understand each other before, during, and after the encounter.

In the literature, social capital and social cohesion are significant fields of study in
multicultural and ethnically diverse societies. However, the use of cultural sensitivity with the social
cohesion and social capital concepts shows the breadth of the perspective of this study. Some recent
research reveals the claim that people act with a rational choice theory remains incomplete. Cultural
sensitivity expresses the emotional dimension of intercultural communication. Also, cultural
sensitivity and social capital emerge as important terms in social cohesion for multicultural societies.
In this context, this study sets out with the idea that individuals act emotionally rather than rationally.

This research examines the mediating role of social capital in the effect of cultural
sensitivities of Turks living in multicultural German society and joining the settled society, mainly
by labor migration, on social cohesion. The study tried to determine how significant cultural
sensitivity and social capital are in ensuring social cohesion among the elements that make up any
society. The study found that cultural sensitivity and social capital are important in ensuring social
cohesion. The research also revealed that these three concepts make a noteworthy contribution to
creating social awareness in other social groups living in the host society. In the literature, the
research variables have previously been examined in various studies and contexts. However, no
previous study that explored the research variables together in the context of intercultural
communication was detected. This demonstrates the originality of the study.

Literature Review
Social Capital

Social capital is defined as a resource and reservoir of goodwill generated through networks
of social relationships among individuals and groups that can be mobilized to achieve specific goals
(Portes & Sensenbrenner, 1993). In this respect, social capital is regarded as an important element
that facilitates the functioning of social life, promotes cooperation, and enhances the effectiveness of
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collective action. The concept of social capital provides a significant theoretical framework for
explaining the relationship between economic development and social well-being (Woolcock, 1998)
and has been widely applied across diverse research areas, including family structures, youth
behavioral problems, educational processes, public health practices, democracy, and governance
(Jackman & Miller, 1998). This broad scope of application suggests that social capital is recognized
as an important analytical tool for explaining a variety of outcomes at both the individual and societal
levels.

In this context, the concept of social capital has been regarded as a key explanatory variable
in a wide range of research areas, including the analysis of family structures, youth behavioral
problems, educational processes, public health, community life, democracy and governance
practices, economic development, and the dynamics of collective action (Jackman & Miller, 1998;
Portes & Sensenbrenner, 1993; Woolcock, 1998). This highlights the significance of social capital
as an interdisciplinary conceptual framework for understanding and explaining diverse social
processes.

Intercultural Sensitivity

21st century’s shrinking world is defined by economic, technological, and logical realities
that enable individuals and cultures to become aware of their increasingly global interdependence.
In this context, emerging ways of life make the ability to evaluate situations from the perspective of
people living in different cultures an important competence (Chen & Starosta, 1996). Intercultural
sensitivity is frequently regarded as an important concept both in theoretical analyses of individuals’
adaptation to other cultures and in programs designed to prepare people to live and work effectively
in cultures other than their own (Bhawuk & Brislin, 1992).

In this regard, the emotional perspective of intercultural communication competence focuses
on the feelings of individuals or the changes in emotions caused by specific situations, people, and
environments. This emotional process refers to the changes in individuals’ feelings when they
encounter people from different cultures in specific situations and contexts. The concept of cultural
sensitivity focuses on the intensity and variation of emotions experienced by individuals when they
encounter people from different cultures in specific situations and settings (cited in Kartari, 2016, p.
265; Triandis, 1977, pp. 418-434).

Individuals develop positive emotional responses during and after intercultural interactions
and learn to respect rather than judge other cultures. Intercultural communication sensitivity consists
of four dimensions: self-esteem, open-mindedness, non-judgmental behavior, and social comfort
(Kartar1, 2016, p. 266).

Social Cohesion

Social cohesion is a multidimensional process consisting of four main components: social
relations, task relations, perceived unity, and felt emotions. Group members tend to enjoy interacting
with one another and are likely to remain within the group for extended periods (Forsyth & Burnette,
2010). In this process, the individual acknowledges the necessity of taking into account both explicit
and implicit pressures to remain part of the group (Bollen & Hoyle, 1990).

Similarly, as group cohesion increases, the pressure to conform to group norms becomes
stronger, and the likelihood of experiencing groupthink also increases (Langfred, 1998). To
conceptualize overall group integrity, it is possible to integrate the perceptions of group members
into a holistic assessment (Buckner, 1988). The main dimensions defining social cohesion include
the strength of social relationships, shared values and norms, a sense of common identity, feelings
of belonging to the same community, levels of trust among members, and the nature of inequalities
within society (Jenson, 2010).
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A significant portion of existing cohesion measures tends to assess cohesion through
objective indicators while neglecting individuals’ subjective perceptions of their attachment to a
given group. However, group members’ perceptions of cohesion are crucial both for understanding
individual behavior and for explaining collective group behavior (Bollen & Hoyle, 1990). Social
cohesion involves the creation of shared values and interpretive frameworks, the reduction of income
and wealth inequalities, and the fostering of a sense among individuals that they are engaged in a
common endeavor, face shared challenges, and belong to the same community (What is Social
Cohesion, 2021).

The Purpose and Importance of the Research

In multicultural societies, social cohesion is a subject discussed politically, economically,
and socially. For this reason, the encounter of different cultures can often be a cause of conflict. On
the other hand, social capital, which aims to develop relations with the society in which one lives,
can be defined as an element that increases social cohesion. Cultural sensitivity claims that it is
possible to improve the practice of living together by accepting society's cultural diversities rather
than seeing them as segregation components. Within the framework of these three significant
concepts, the research aims to determine the mediating role of social capital in the effect of the
cultural sensitivities of the Turkish immigrant community, which later joined the settled German
society, on social cohesion. In this context, by going from the specific to the general, a model
proposal has been made on the mediating role of social capital in the effect of cultural sensitivity on
social cohesion.

It has become inevitable for societies to become multicultural with globalization. The
concepts of cultural sensitivity, social capital, and social cohesion are topics that are discussed both
in an academic and political context to determine the policies aimed at facilitating living together.
The social cohesion term creates a misconception arising from translation. The term in question here
is a social harmony that is not essentially hegemonic, produced by consent, occurs spontaneously,
and in which individuals evaluate their cohesion. In other words, the term places the individual at the
center of social cohesion. Cultural sensitivity is a concept that enables the creation of an atmosphere
of empathy and tolerance to transform cultural conflicts into reconciliation. When individuals engage
with each other in regulated relationships, they implement social routines or practices, that is, rules-
framed adaptations (Goffman, 2019).

Social capital refers to how social relations are realized at the private level. Since this study
sets out with the premise that the transformation practices of public life are essentially reflections of
the practices that individuals take place in their own small world, it has emphasized the different and
previously undiscussed or less discussed aspects of the research variables. The routine relations of
any group of agents with another and with designated objects are subject to fundamental rules of a
kind that are both restrictive and opportunistic.

Modern societies are multicultural social structures. Therefore, some problems arise due to
multiculturalism. Cultural conflicts lie at the root of these problems. Cultural conflicts must be
eliminated to create a harmonious society. Although it does not seem quite possible in practice, this
situation should be an ideal that needs to be constantly worked on.

Although there are separate studies on each variable of the research in the literature, no
empirical study was found that investigates "cultural sensitivity," "social capital," and "social
cohesion" together. In this context, the effort to bring together different disciplines can show the
study's originality. The research hypotheses are as follows.
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H;i: The cultural sensitivity level has a positive effect on social cohesion.

Ha: The cultural sensitivity level has a positive effect on social capital.

Hs: The social capital level has a positive effect on social cohesion.

Ha: Social capital has a mediating role in the effect of cultural sensitivity on social cohesion.

Method

The study investigated the mediating role of social capital in the effect of cultural sensitivity
on social cohesion with Structural Equity Modeling (SEM). In today's scientific world, it is not
enough to explain the relationship between two variables only with a cause-effect relationship. The
context in which the relationship between these variables occurs is significant. That is, the mediating
relationship is important. The mediation model is a statistical method applied to understand what
kinds of sociological, psychological, or biological mediating mechanisms exist in the relationship
between X and Y variables. The mediating variable is defined as the variable that is placed between
the independent (predicted variable) and the dependent (outcome variable) variable (Hayes &
Preacher, 2013). These classifications led to the determination that social cohesiveness, social
capital, and cultural sensitivity were the independent, mediating, and independent variables,
respectively.

The Research Model

The main study hypothesis is that social capital plays a mediating role in how cultural
sensitivity affects social cohesion. Within this scope, the model was created as follows:

Social Capital

H,
Cultural Social
Sensitivity Cohesion

Figure 1. The Mediating Role of Social Capital in the Effect of Cultural Sensitivity on Social
Cohesion

The Research Universe and Sample

European countries, especially Germany, which came out of the Second World War with
great destruction, took various steps after the war to reduce the impact of the losses and ensure the
continuation of economic development. In this scope, they started to recruit temporary workers by
making agreements with many countries to meet the labor shortage caused by the war (Chin, 2007).
While Western European countries entered a rapid development process, they preferred to meet their
labor needs by employing cheaper foreign workers. A “Turkish Labor Agreement” was signed
between Germany, one of these countries, and the Republic of Turkey on October 31, 1961, thus
starting the first official Turkish labor migration to Germany. In the beginning, the guest and host
societies approached labor migration pragmatically for economic reasons and saw this process as
temporary and limited. However, as the coexistence of the two communities continued, various
problems arose from the neglect of human and social aspects of migration (Aslan, 2019).

www.turkishstudies.net/turkishstudies



1212 Zeynep Ekmekgi-Fatma Gegikli

Based on this historical interaction, the research universe was determined to be "Turks living
in Germany." Furthermore, cultural sensitivity, social capital, and social cohesion are thought to be
significant concepts in rebuilding the public sphere in a multicultural society. Since the Turks in
Germany have experienced this multiculturalism for many years, the universe and sample selection
have been made in this direction. According to Statistisches Bundesamt's 2020 data, the total number
of Turks living in Germany is 2.8 million (www.destatis.de, 2021). From this point, the sample size
representing the universe is 384 at the 95% confidence interval (Ural & Kilig, 2005). Convenience
sampling was used to conduct an online survey with 500 participants in this case between April and
July of 2021. In the study, 397 questionnaires were analyzed after 103 inaccurate and incomplete
ones were eliminated from the returned ones.

Data Collection Tools in the Research

In the study, a questionnaire—a technique for gathering data for quantitative research—was
employed. One of the main instruments used in scientific research for gathering data is the
questionnaire (Kurtulus, 2010). There are four sections in the research questionnaire. Eight questions
were posed in the first portion to ascertain the participants' demographic details. Additionally, the
social capital scale, the social cohesiveness scale, and the cultural sensitivity scale were utilized in
the third, second, and final sections. Ethical approval for this study was obtained from the Ethics
Committee for Social and Human Sciences at Atatiirk University pursuant to Decision No. 91 dated
April 12, 2021.

The Cultural Sensitivity Scale

Chen and Starosta (2000) created a cultural sensitivity measure with 24 statements and 5
dimensions: interaction participation, attentiveness, enjoyment, respect for cultural differences, and
confidence. Bekiroglu & Balci translated the scale into Turkish (2014).

It was determined that the general reliability of the cultural sensitivity scale is 0.925, the
reliability of the social capital scale is 0.941, and the general reliability of the perceived social
cohesion scale is 0.896. Moreover, these reliability values were found to be at a high level. The value
used in the reliability analysis is Cronbach's alpha value. If this value is 0.70 and above, it means that
the scale is reliable (Durmus, et al.,2016).

The factor loads of the items range from 0.69 to 0.92, which is consistent with the findings
of the confirmatory factor analysis (CFA) of the cultural sensitivity scale. Schermelleh-Engel,
Moosbrugger & Miiller (2003) state that these values are acceptable, therefore these can be regarded
as acceptable. CFA is frequently used in developing measurement models, offering significant
convenience. It involves creating a latent variable (factor) from observed variables using a pre-
established model. Primarily employed in scale development and validity analysis, it serves as a
method to verify a predetermined structure. First, a validity check was done using exploratory factor
analysis. The KMO and Bartlett's tests were run to determine whether there were any correlations
between the variables and whether the data structure was appropriate for factor analysis as
prerequisites for exploratory factor analysis (Tabachnick & Fidel, 2015).

Table 1. The Cultural Sensitivity Scale's KMO And Barlett Analysis Results

KMO 0.917
x2) 8103,588
Bartlett (df) 276
(p) 0.000

Table 1.1 indicates that the generated sample size as a result of the research is sufficient for
factor analysis because the KMO value is larger than 60 and the Barlett sphericity test is statistically
significant at the 99% confidence level (p< 0.01). Additionally, statistical examination of the
collected data in this particular situation shows that the data come from a multivariate normal
distribution. (Kan & Akbas, 2005).
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CFA was performed in the LISREL program to confirm the explained factor structure. Figure
1.1 shows the standardized beta coefficients of the applied CFA.

As can be seen in Figure 2, the factor loads of the items were determined to be between 0.69
and 0.92, which can be regarded as acceptable values based on the CFA findings of the cultural
sensitivity scale. Therefore, Table 1.2 demonstrates the goodness- of-fit criteria. CFA is commonly
employed in the development of measurement models, offering substantial utility. This method
involves creating a latent variable (factor) from observed variables using a pre-existing model. It is
predominantly utilized in scale development and validity analysis, serving as a method to confirm a
predefined structure (Yashoglu, 2017).

Table 2. Goodness-of-fit Criteria Limitations Examined in the Scope of the Research
(Schermelleh-Engel, Moosbrugger & Miiller, 2003).

Fit Criteria Goodness- of-fit Acceptable Fit

y2/sd <3 <5

RMSEA 0 <RMSEA<0.05 0.05 <RMSEA <0.10
RMR 0 < SRMR<0.05 0.05<SRMR <0.10
SRMR 0 < SRMR<0.05 0.05 <SRMR £0.10
NFI 0.95< NFI< 1 0.90 <NFI<0.95
NNFI 0.95< NNFI< 1 0.90 <NNFI<0.95
CFI 095< CFI< 1 0.90 <CFI <£0.95

GFI 095< GFI< 1 0.90 <GFI1<0.95
AGFI 0.90< AGFI< 1 0.85 < AGFI<0.90

Table 3 indicates the fit index criteria obtained as a result of the CFA of the Cultural
Sensitivity Scale.
Table 3. The Cultural Sensitivity Scale Fit Criteria Findings
X?%/df P RMSEA |CFI GFI AGFI |NNFI |NFI RMR SRMR
2,776 0,000 0,067 0,98 0,94 0,92 0,97 0,98 0,043 0,036

The acquired goodness-of-fit criteria must fall between the minimum permissible ranges for
the scale to be considered acceptable. Based on the fit criteria values that were ascertained using the
CFA approach, the RMSEA value is at the acceptable fit level of 0.067 and the ratio of the most
significant fit value, X2, to the standard deviation is at the perfect fit level of 2.776. It was also
discovered that there are fit values in between ideal and acceptable ranges. These findings supported
the cultural sensitivity scale’s stated factor structure.

Table 4. AVE and CR Values of Cultural Sensitivity Dimensions

Factors AVE CR

Interaction Attentiveness 0.68 0.86
Interaction Confidence 0.71 0.92
Interaction Engagement 0.63 0.87
Interaction Enjoyment 0.74 0.94
Respect for Differences 0.77 0.95

The Composite Dependability (CR) and Average Variance Extracted (AVE) values were
used to assess the reliability of the measuring model. Table 1.4 shows that the CR and AVE values
are both over the threshold values of 0.70 and 0.50, indicating that the measurement model is both
convergent and reliable (Hair et al., 2017).
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Social Capital Scale

Ten dimensions (neighborhood safety; formal participation in society, work connections,
tolerance of diversity, neighborhood connections, the value of life, family and friends’ connections,
proactivity in a social context, participation in the local community, trust and politics) and forty-two
statements make up the Onxy & Bullen (2000) social capital scale. Furthermore, Aydemir (2011)
translated the scale into Turkish. However, in this study, some scale items were removed, and the
scale was examined over 7 dimensions.

Since the correlation value of items 25, 26, 27, 32, 35, 37, 38, 39, 40, and 42 with other items
in the social capital scale is below 0.30, the relevant items were removed from the scale. When items
are removed from the scale, item statistics must be re-examined. In this context, according to the new
item statistical results of the scale, the overall reliability of the scale increased from 0.915 to 0.941
after the items' removal.

Subsequently, correlations were found to be statistically significant (p<0.01) between the
scale items and the total score that was produced from the scale, ranging from 0.464 to 0.721.

Table 5. KMO and Barlett Analysis Result of the Social Capital Scale

KMO 0.920

(x2) 11904,383
Bartlett (df) 465

(p) 0.000

Table 5 shows that the Barlett sphericity test is statistically significant at a 99% confidence
level and that the KMO value is greater than 60. (p<0.01).

One of the principal components studies, the varimax vertical rotation technique, was
employed to ascertain the factor structure of the scale. The social capital scale was discovered to
have a seven-factor structure with eigenvalues above as a result. Additionally, it was found that the
first factor alone has an eigenvalue of 5.11, the second factor alone has an eigenvalue of 16.143%,
the third factor alone has an eigenvalue of 4.285, the fourth factor has an eigenvalue of 3.247, the
fifth factor has an eigenvalue of 2.993, the sixth factor has an eigenvalue of 2.604, and the seventh
factor alone has an eigenvalue of 2.122. These findings indicate that the first factor alone explains
16.483% of the scale, while the second factor alone explains 16.143% and 16.483% of the scale.
81.821% of the scale is explained by the seven components.

It was observed that factor loading values ranged from 0.738 to 0.905. It has been established
that there is no instability of the items as the distance between the factors is more than 0.10, which
is a need for an item to not be unstable (Biiylikoztiirk, 2009).

Scale factors were decided as “Formal Participation in Society”, “Work Connections”,
“Neighborhood Connections”, “Family and Friends Connections”, “Neighborhood Safety”,
“Proactivity in a Social Context” and “Tolerance of Diversity”. When the internal consistency levels
of each factor were examined, it was determined that the reliability level of each factor is 0.958,
0.947, 0.950, 0.923, 0.889, 0.926, and 0.844, respectively, and these values are at a sufficient
reliability level (Kalayci, 2005).

Using the LISREL application, CFA was carried out to verify the factor structure that was
explained. The CFA analysis's standardized beta coefficients are displayed in Figure 4.3.Since the
CFA results of the factor loadings of the social capital scale items are between 0.69 and 0.92, these
values are acceptable.
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Table 6. Social Capital Scale Fit Criteria Findings
X¥df |P RMSEA | CFI GFI AGFI |NNFI | NFI RMR [SRMR
2,553 0,000 |0,063 0,98 0,95 0,93 0,96 0,97 0,045 0,040

The ratio of the most significant fit value, X2, to the standard deviation is at the perfect fit
level of 2.553, the RMSEA value is at the acceptable fit level of 0.063, and the other fit values are in
the range of the perfect and acceptable fit values, according to the fit criteria values that were
generated as a result of CFA.

Table 7. AVE and CR Values of Social Capital Dimensions

Factors AVE CR
Neighborhood Safety 0.67 0.89
Formal Participation in Society 0.80 0.96
Work Connections 0.75 0.95
Tolerance of Diversity 0.65 0.85
Neighborhood Connections 0.80 0.95
Family and Friends Connections 0.75 0.92
Proactivity in a Social Context 0.81 0.93

By examining the AVE and CR values, the measurement model's dependability was
evaluated. Consequently, it was discovered that the measurement model's convergent validity and
reliability were guaranteed since the CR value and AVE value were both over the threshold values
0f0.70 and 0.50.

Since social cohesion is discussed in different contexts in the literature, there are different
perspectives on its measurement. As a result of the literature review, it was decided that measuring
perceived social cohesion would be more appropriate for the study. Therefore, the perceived social
cohesion scale developed by Bollen & Hoyle (2014) was used in the research. The scale consists of
2 dimensions (morale and belonging) and 6 items. Within the scope of the research, firstly, a pilot
study was conducted with 40 participants, and thus the appropriate reliable range was determined.

The statements of the research scales were graded with a 5-point Likert (1 = Strongly
Disagree — 5 = Strongly Agree).

The perceived social cohesion measure underwent both exploratory and confirmatory factor
analyses, just like the other two scales. Consequently, it was discovered that the scale's overall
dependability is 0.896, a high value.

Table 8. KMO and Barlett Analysis Result of Social Cohesion Scale

KMO 0.851
Chi-square Value (y2) 1589,394

Bartlett | Degrees of Freedom (df) 15
Significance Value (p) 0.000

Table 8 shows that the Barlett sphericity test is statistically significant at a 99% confidence
level (p<0.01) and that the KMO value is greater than 60.

It was found that the social cohesion scale has a two-factor structure with eigenvalues above
1. It was also determined that the first factor alone explains 42.852% of the scale with an eigenvalue
of 2.571 and the second factor alone explains 39.336% of the scale with an eigenvalue of 2.360. All
two factors explain 82.188% of the scale.

It was observed that factor loading values ranged from 0.800 to 0.905. The factors were
separated by more than 0.10, indicating that the items were not unstable. "Sense of Belonging" and
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"Feelings of Morale" were the names given to the scale variables. The reliability level of each factor
was found to be 0.910 and 0.862, respectively, after the internal consistency levels of each factor
were looked at. These values are at a sufficient dependability level.

CFA was performed to confirm the explained factor structure by using the LISREL program.
Figure 5 depicts the standardized beta coefficients of the CFA analysis.

The social cohesion scale's CFA results indicate that these values are appropriate because
the item factor loads range from 0.77 to 0.90. The fit index criteria of the social cohesiveness scale
obtained from the CFA are shown in Table 4.20.

Table 9. Social Cohesion Scale Fit Criteria Findings
X%df |p RMSEA | CFI GFI AGFI |NNFI |NFI RMR |SRMR
3,288 10,000 {0,076 0,99 0,98 0,94 0,98 0,99 0,035 0,027

According to the obtained fit criteria values as a result of CFA, the ratio of the most important
fit value, X2, to the sd value is at the perfect fit level of 3.288, the RMSEA value is at the acceptable
fit level of 0.076, and the other fit values are between the perfect and acceptable fit values.

Table 10. AVE and CR Values of Social Cohesion Dimensions

Factors AVE CR
Sense of Belonging 0.68 0.86
Feelings of Morale 0.77 0.91

The reliability of the measurement model was tested by looking at the AVE and CR values.
The obtained values are statistically significant.

Limitations of the Research

The first limitation of the study is that it only covers Turks living in Germany. Another
limitation is the requirement of collecting data online because the research was conducted during the
COVID-19 epidemic. The main benefits of collecting information via the Internet are that it enables
fast and cheap data collection and provides the opportunity to reach participants in broad
geographical areas (Kurtulus, 2010).

Analysis of Research Data

In any scientific study, validity and reliability analyses are performed to determine the
degree of measurement errors. Reliability is basically an indicator of whether the same results can
be obtained if a study is repeated. This is reliable as long as it gives the same result when the scale
is repeated. It does not matter who applied it. The value used in the reliability analysis is the
Cronbach's Alpha value. If this value is 0.70 and above, it means the scale is reliable (Durmus, et al.,
2016). Validity, on the other hand, shows that the research is valid only to the extent that it is
measured with the correct question. Validity here means validity for a purpose. That is, it reflects
whether the relevant question or the scale used in the research is suitable for the purposes of the
researcher. In other words, the concept that explains whether it can measure the phenomenon it aims
to measure is validity (Gegez, 2015). Following the completion of the study's evaluations of the
scales' validity and reliability, exploratory and confirmatory factor analyses were carried out

Research data were analyzed with SPSS 24 and Lisrel 8.7 programs at a 95% confidence
level. Validity and reliability analyses were carried out in order to test the measurement features of
the research scales. In the validity and reliability phase, first of all, item analyses and item-total
correlation analyses were performed to determine whether the scales were problematic, and
Cronbach's alpha reliability analysis was conducted to specify the internal consistency of the items.
After detecting that there was no problem in the scale items, exploratory factor analysis was carried
out for the scales' factor structure. In order to verify the explained factor structure, CFA was applied
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to the data with the help of the Lisrel program, and thus the scales were validated, and their validity
and reliability levels were determined. On the other hand, frequency and percentage analyses were
performed to examine the demographic distribution of the participants, and descriptive statistics were
conducted for the level of students' participation in the scale items. For the analysis results regarding
the hypotheses (assumptions), firstly, the distribution of the data with the central tendency
measurements was investigated. After determining that the distribution of the data was normal, an
independent sample t-test was performed for the pairwise comparison of hypotheses, and the one-
way ANOVA test was used for comparisons between more than two groups. As a result of the
research model, the SEM was used to test the findings.

Research Findings
Findings on Demographic Characteristics

In the data collection form prepared for the research, eight questions were asked of the
participants in order to determine their demographic characteristics. Table 11 shows the participants'
demographic characteristics.

Table 11. Participants' Distribution By Demographic Characteristics

Demographic Group n %

Gender Female 201 |50.6
Male 196 494
20-30 103 259

Age 31-40 99 (249
41-50 135 |34.0
51+ 60 15.1
Married 287 172.3

Marital Status Single 110 [27.7

Primary School 25 6.3
Secondary School |67 16.9

Education Level High School 173 |43.6
Undergraduate 109 [27.5
Graduate 23 5.8
No income 94 237
2,000 euro or less | 147 |37.0
Monthly Income (Euro) 2,001-3,000 87 1219
3,001-4,000 32 |81
4,001 + 37 193
20 years or less 117 [29.5
. S 21-30 years 140 353
Duration of Living in Germany 31-40 years 78 196
41 + 62 |15.6
. Turkey 222 |559
Place of Birth Germany 175 [44.1
Total 397 1100,00

According to their demographic characteristics, 50.6% of the research participants are
female, 49.4% are male, 25.9% are in the 20-30 age range, 24.9% are in the 31-40 age range, 34%
are in the 41-50 age range, and 15.1% are over 51 years old. 72.3% of the participants are married,
27.7% are single; 6.3% are primary school graduates, 16.9% are secondary school graduates, 43.6%
are high school graduates, 27.5% are undergraduate graduates, and 5.8% are graduate graduates.
6.8% of the participants are still students, 71.3% are workers, and 21.9% are working in other
occupational groups. 23.7% of the participants have no income, 37% have an income below 2,000
euros, 21.9% have between 2,001 and 3,000 euros, 8.1% have between 3001 and 4,000 euros, and
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9.3% have more than 4,000 euros. 29.5% of the participants live in Germany for 20 years or less,
35.3% between 21-30 years, 19.6% between 31-40 years, and 15.6% over 41 years. 55.9% of the
participants were born in Turkey and 44.1% were born in Germany.

Findings Related to the Research Model

A Pearson correlation analysis was conducted to investigate the relationship between cultural
sensitivity, social capital, and social cohesion. According to the results, there is a positive, moderately
strong significant relationship (r=0.500) between cultural sensitivity and social capital, and a
positive, weakly significant relationship (= 0.321) between cultural sensitivity and social cohesion.
There is a positive, weakly significant relationship (r= 0.325) between social capital and social
cohesion.

Table 12. Pearson Correlation Analysis Results of the Relationship Between Cultural
Sensitivity, Social Capital and Social Cohesion

Variables 112 3 4 5 6 7 8 9 10 |11 12 [13 |14 |15 |16 |17
Interaction | 371 (.513|.448 | .375|.683 | .508 | .228 | .176 | .330 | .220 | .430 | .356 | .432 | .447 | .379 | .457
Attentiveness Kok Kk koK kk koK kk koK kk koK kk koK kk kk kK Kk kK
Interaction 1 439 | 501 | .148 | .684 | .318 | .206 | .276 | .273 | .154 | .348 | .279 | .367 | .320 | .168 | .266
Conﬁdence kk kk kk kk kk kok kk kK kk kK kk kk kK kk kK
Interaction 449 1.3201.702 | .461|.215|.316|.386 | .181 | .415 | .378 | .450|.309 | .141 | .244
Engagement 1 koK kk koK kk koK kk koK kk koK kk kk kK Kk kK
Interaction 1 187 |.747 | .326 | .236 | .236 | .359 | .129 | .337 | .283 | .371 | .244 | .166 | .226
Enjoyment kk kk kk kk kk kK * kK kk kk kK kk kK
Respect for .663|.261 [0.09 | .133|.198 | .127|.265 | .213 | .243 | .110 | 0.07 | .104
Differences 1 koK kk 1 kk koK * koK kk kk * 8 *
491 | .262 | .313 | .421|.215 | .485|.404 | .500 | .358 | .228 | .321
Cultural Sensitivity 1 kk kk kk kK kk kK kk kk kK kk kK
Neighborhood 3211.369 | .499 | .315|.605 | .396 | .675|.449 | .300 | .411
Safety 1 koK kk koK kk koK kk kk kK Kk kK
Formal Participation 289 | .378 | .442 | 280 | .207 | .713 | .209 | .107 | .172
in SOCiety 1 kk kK kk kK kk kk kK * kK
. 486 | .190 | .368 | .429 | .644 | .282 | .161 | .242
Work Connections 1 sk % sk *x % sk k% sk
Tolerance of 363 | .439 | .326|.689 | .315|.188 | .275
DiVerSity 1 k3k ek k3k k3k sk k3k sk
Neighborhood 1 377 .235|.689 | .166 | 0.08 | .135
Connections ST Bl Bolol Bolol 2 ok
Family and Friends 1 564 1.697 | 284 | .137 | .229
Connections R ol ool Rolol
Proactivity in a 1 582 (.253|.103 | .192
Social Context ol el i **
1 .386 | .210 | .325
Social Capital ol ool Bk
| 612 | .883
Sense of Belonging ol ekl
1 912
Feelings of Morale *
Social Cohesion 1
**p<0.01

There are several ways to test a variable's mediating role in structural models. In this study,
two different methodologies were used to examine the mediating function of the social capital
variable.

The first method involves comparing coefficients among variables to test the mediating role.
Three steps comprise this analysis: first, making sure the coefficients in the second model show
significance; second, assessing the significance of the coefficient in the third model; and third,
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verifying that there is a weaker direct relationship between the independent variable in the third
model and the outcome variable than there was in the first model (Baron & Kenny, 1986).

In this instance, model 1's coefficient c ought to be greater than ¢'. When these prerequisites
are satisfied, social capital can be considered the mediating factor in the relationship between cultural
sensitivity and social cohesiveness.

Comparing model fits is the second technique. Consequently, the fact that the third model's
model fit is less than that of the second model (i.e., falls within more acceptable fit values) indicates
that it is provided through the mediation of social capital (Simsek, 2007). The pathways of the
established models are shown in Figure 2.

Model 1

Model 2

Model 3

Figure 2. Developed Models to Assess Social Capital's Mediating Function in the
Relationship Between Cultural Sensitivity and Social Cohesion

The results of the first model and first hypothesis of the research are given below.
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Figure 3. Testing the Model of the Effect of Cultural Sensitivity on Social Cohesion

When the model formed by cultural sensitivity and social cohesion, the first model given in
Figure 3, was tested, it was seen that the impact of cultural sensitivity on social cohesion (t = 8.43
>2.58) is statistically significant.

Chi-square X*= 40.90 of the models were found significant with sd = 11 and p = 0.0000<0.01
level. The fact that the ratio of chi-square value to degrees of freedom (y2/sd = 3.718) is below 5
shows an acceptable fit. When the goodness-of-fit indexes of the structural model are examined,
RMSEA =.083, RMR =.042, SRMR =.046, GF1=.97, AGFI = .93, CFI = .98, NFI=.96 and NNFI=
.94. These values show that the established structural model has a perfect fit. Table 13 demonstrates
the results of the H; Hypothesis.

Table 13. Standardized, T-Values, and Explained Variance Levels for Path Analysis of the
First Model of the Study

Hypotheses Paths E,t;l:l(:ardlzed t value R? Value II;IZs[)u(i:hes1s
Hi: The cultural sensitivity (CS)

level has a positive effect on CS=>SCH 0.48 8.43 0.23 Accepted
social cohesion (SCH).

Hi: The cultural sensitivity level has a positive effect on social cohesion.

According to the path diagram in Figure 3 and the values in Table 13, cultural sensitivity has
a positive effect on social cohesion (f= 0.48; t= 8.43; p<0.01), and so the H1 hypothesis was
accepted. This result illustrates that an increase in cultural sensitivity creates an increase of 0.48 units
in the perception of social cohesion.

The second model of the research and the model in which the results of the second and third
hypotheses are examined are given in the figure below.
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Figure 4. Testing the Model Formed by Cultural Sensitivity, Social Cohesion and Social
Capital Variable

In the second model shown in Figure 4, the effect of cultural sensitivity on social capital (t=
11.25>2.58) and the effect of social capital on social cohesion (t= 9.42> 2.58) were found to be
statistically significant.

Chi-square X?= 265.57 for the model was seen as significant with sd = 73 and p =
0.0000<0.01 level. The fact that the ratio of chi-square value to degrees of freedom (¥2/sd = 3,637)
is below 5 indicates an acceptable fit. When the goodness of fit indexes of the structural model are
investigated, RMSEA = .082, RMR = .056, SRMR = .058, GFI = .92, AGFI = .89, CFI = .95, NFI=
.93 and NNFI= .93. These values indicate that the established structural model has an acceptable fit.
Table 14 shows the results of the H, and H3 hypotheses.

Table 14. Standardized, T-Values and Explained Variance Levels for Path Analysis of the
Second Model of the Study

Standardized 2 Hypothesis
Hypotheses Paths Value t value R* Value Result

H»: The cultural sensitivity (CS)
level has a positive effect on social | CS=»SC | 0.76 11.25%% | 0.58 Accepted
capital (SC).

Hs: The social capital (SC) level sC
has a positive effect on social 0.49 9.42%% 0.24 Accepted

. = SCH
cohesion (SCH).

Haz: The cultural sensitivity level has a positive effect on social capital.

H3s: The social capital level has a positive effect on social cohesion.
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According to the path diagram in Figure 4 and the values in Table 14, cultural sensitivity has
a positive impact on social capital (p=0.76; t=11.25; p<0.01), and so the H, hypothesis was accepted.
This result means that an increase in the cultural sensitivity level creates an increase of 0.76 units in
the social capital level.

According to the path diagram in Figure 4 and the values in Table 14, social capital has a
positive effect on social cohesion (= 0.49; t=9.42; p<0.01), and so the H3 hypothesis was accepted.
This result shows that an increase in the social capital level creates an increase of 0.49 units in the
social cohesion level.

Figure 5 demonstrates the results of the third model in which the mediating role is measured
and the fourth hypothesis of the research.
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Figure 5. Mediation Model of Social Capital Variable in the Effect of Cultural Sensitivity
on Social Cohesion

According to the third model given in Figure 5, the effect of social capital on social cohesion
(t=2.89> 2.58), as well as the impacts of cultural sensitivity on social capital (t=11.85> 2.58) and
on social cohesion (t=3.41> 2.58) are statistically significant.

Chi-square y2 =256.47 for the model was found to be significant with sd = 72 and p = .000.
The fact that the ratio of the chi-square value to the degrees of freedom (y2/sd = 3,562) is below 5
shows a perfect fit. When the goodness-of-fit indexes of the structural model are examined, RMSEA
=.080, RMR = .056, SRMR = .058, GFI = .91, AGFI = .87, CFI = .95, NFI= .93 and NNFI= .93.
These values indicate that the established structural model has an acceptable fit.
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Considering the first method in Figure 5 to determine whether social capital is a mediating
variable, it is seen that the coefficients calculated between social capital = social cohesion (f=0.49)
and cultural sensitivity = social capital (= 0.76) are significant.

When the coefficients for the third model in Figure 5 were investigated, it is seen that the
effect of social capital on social cohesion ( = 0.26) is still significant.

In the third stage, when the amount of change in the relationship between the determined
independent variable and the outcome variable was examined, it was noticed that while the effect of
cultural sensitivity on social cohesion is B = 0.48 in model one, the same coefficient decreases to
0.30 in model three.

Table 15. Standardized, T-Values and Explained Variance Levels for Path Analysis of the
Third Model of the Study
Standardized R? Hypothesis | Mediating

Hypotheses Paths Value t value value Result Type
Ha: Social

capital (SC) has
a mediating role
in the effect of
cultural

sensitivity (CS)
on social
cohesion (SCH).

CS=>SC=>SCH | 0.30 3.41%% | 0.09 Accepted Partial

Hy: Social capital has a mediating role in the effect of cultural sensitivity on social cohesion.

Through social capital variable, the effect of cultural sensitivity on social cohesion
decreased, but it did not disappear completely. Accordingly, it can be said that the social capital
variable partially mediates this effect. When this mediation was tested according to the second
method, it was seen that the goodness-of-fit of the third model (¥2/sd = 3,562) is lower than the
second model (y2/sd = 3.637).

In this case, it is possible to say that the social capital variable has a mediating role in the
effect of cultural sensitivity on social cohesion.

As a result, as seen in Table 15, social capital has a mediating role in the effect of cultural
sensitivity on social cohesion.

Conclusion and Recommendations

Social cohesion has been a longstanding topic in sociology, originating in the 19th century
amidst the collapse of empires and the rise of nation-states. As societies increasingly encounter
cultural diversity through migration, education, and global economies, the concept of social cohesion
becomes pivotal across various disciplines. It addresses how societal bonds can erode, potentially
disrupting social peace in modern, diverse societies. Tolerance, empathy, and fostering positive
relations are essential to mitigate conflicts and promote social unity beyond mere legal frameworks.

Cultural sensitivity plays a crucial role in fostering empathy and understanding among
different cultures. Studies emphasize that governmental efforts alone are insufficient without
community involvement. Education and intercultural contact are vital for nurturing social cohesion,
facilitating integration without assimilation into a dominant culture. This approach acknowledges
and respects cultural diversity while promoting coexistence.
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Social capital, linked closely with social welfare, also enhances social cohesion by fostering
trust and cooperation within communities. It contributes to reducing crime, improving governmental
efficiency, and fostering economic growth. Studies indicate that regions with higher social capital
tend to exhibit better social cohesion, benefiting all social groups, particularly disadvantaged ones.

In multicultural societies, creating a sense of belonging and civic participation among diverse
groups is essential for social cohesion. This requires inclusive policies that provide equitable access
to healthcare, education, security, and legal rights for all residents, including immigrants. By
promoting a shared cultural identity that embraces diversity, societies can strengthen their social
fabric and minimize polarization.

Globalization has intensified interdependence among cultures, necessitating effective
communication and cultural sensitivity to build mutual trust. Initiatives promoting cultural contact
and intercultural education are crucial in reducing prejudice and fostering positive interactions
among different cultural groups. These efforts contribute significantly to enhancing social cohesion
in diverse societies.

In conclusion, achieving social cohesion in multicultural societies goes beyond legal
frameworks and necessitates fostering empathy, cultural sensitivity, and social capital. By promoting
inclusive policies and nurturing intercultural understanding from an early age, societies can build
stronger community ties and ensure the well-being of all members, thereby fostering a harmonious
and cooperative social structure.
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Kiiltiirel Duyarhihgin Toplumsal Uyum Uzerindeki Etkisinde Sosyal Sermayenin Araci Rolii

Giris

Kiiresellesme ile glinlimiizde farkli kiiltiirlerin karsilasmalar1 ve bir arada yasama pratigi
gelistirmeleri kaginilmaz hale gelmistir. Bu karsilagmay1 saglayan unsurlar basta savaslar, gocler,
kiiresellesme, iletisim araglarindaki hizli teknolojik gelismeler, ekonomik nedenler, turizm ve egitim
faaliyetleridir. Kaginilmaz olan bu karsilasma siirecinde farkli olan kiiltiirlerin birbirlerini
algilamalar1 ve bir arada yasama pratikleri kiiltiirlerarasi iletisimin 6znesini olugturmaktadir. Bir
arada yasamaktan kaynakli ortaya ¢ikan toplumsallagma siireci ile ilgili sosyal sermaye ve toplumsal
uyum kavramlar1 6nemli birer unsur olarak ortaya ¢ikmaktadir. Bu durum ¢ok kiiltiirli toplumlarin
temel sorunu olan toplumsal uyum kavrami, sosyal sermaye ve kiiltiirlerarasi iletisim kavramlariyla
birlikte irdelenmistir. Kiiltiirlerarasi iletisim ¢alismalari baslarda Gteki olan kiiltiirii tanima ve kontrol
altina almak i¢in bilimin bir konusu olmustur. Bu alanda yapilan ilk c¢alismalardan olan Ruth
Benedict’e ait ‘Krizantem ve Kili¢’ adli eser 2. Diinya Savasi esnasinda Amerika Birlesik Devleti’nin
savas halinde oldugu Japonlari daha yakindan tanimak ve savasi kazanmak igin yapilmis bir
calismadir. Daha sonralar1 farkli kiiltiirlerin cesitli sebeplerle bir araya gelisleri yayginlastikca
kiiltiirlerarasi iletisim ¢aligmalari ilgi géren bir alan olmustur.

Tarihsel siire¢ boyunca toplumlarin bagka kiiltiirlerle olan iligkileri incelendiginde sahip
olunan ayricaliklart yitirme korkusuyla birlikte karsidakini sdmiirme diisiincesinin iligkilerin
sekillenmesinde etkili oldugu goriilmektedir. 16. Yiizyildan giiniimiize kadar olan siiregte bu
somiirge iliskisinin ¢ok daha katlanarak arttig1 gozlenebilmektedir. Kiiltiirlerarasi iliskilerin tarihsel
stirecine bakildiginda bu iliskiyi temelde var eden nedenin dogu ve Akdeniz bdlgelerinde yiiksek bir
kiiltiirin olusmasi, niifus artisi, toplumlarin gé¢ etmek zorunda birakilmasi, ticari hareketlilik,
devletlerin ve imparatorluklarin kurulmasi, yazi sistemlerinin gelistirilmesi ve yayilmasi, ticari
yollarin agilmasi olarak ifade edilebilir. Kiiltiirlerarasi iligkilerin yapist dnemli dlglide gogler ve
gbclere neden olan ekonomik, siyasal vb. faktorler tarafindan belirlenmektedir. Bu farkli kiiltiirlerin
temastyla hem ev sahibi topluluk hem de gd¢ eden topluluk kiiltiirel agidan birtakim degisiklere
ugramaktadir Her kiiltiiriin iiyeleri, yasam kosullarina uyum saglamak i¢in kendi mekanizmalarini
gelistirmektedir. Bu mekanizmalar bigimlenmekte ve ait olunan grubun geleneklerine ve
diisiincelerine eklemlenerek degisip doniismektedir. Bu baglamda kiiltiirlerarasi iletigim siireci, verili
bir ¢evrede insanlar arasi iliskiye ve yasami devam ettirmek i¢cin amach etkilesime ve uyuma
dayanmaktadir (Alver, 2003: 16).

Diger yandan klasik iktisat bireyin sosyal yoniinii ve ekonomik hayatta kisisel baglantilarin
O6nemini ve etkisini goz ardi etmektedir. Oysa ekonomik islemler, sosyal iliskilerde gomiilii olan
giiven, beklentiler ve normlar gibi temel olgulardan etkilenmektedir (Coleman, 1994: 302). Sosyal
sermaye, geleneksel sosyal bilimin, bireyselligi asirt derecede merkeze almasina tepki olarak
dogmustur. Ozellikle Thatcher ve Reagan yillarinda, asir1 bireyselligin ne gikarilmasi elestirilere
neden olmakta ve sosyal sermayeye olan ilgiyi arttirmaktadir (Field, 2008: 9). Modern demokrasi,
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0zel hayata vurgu yaparak kamusal alanda isteksizlige neden olmakta ve asir1 bireyselligi tesvik
etmektedir. Bu gelisen asir1 bireysellige karsi sivil katilimi tesvik etme 6nemli bir unsur olmaktadir.
Asirt bireysellesme demokrasilerde 6zgiirliigii tehdit eden toplumsal bir dinamiktir. Yine bu
baglamda “birlesme sanati, bir toplumda faaliyetlerin 06ziinii olusturur. Herkes tarafindan
Ogrenilebilir ve uygulanabilirdir. Toplumsal bir yapidan s6z edilebilmesi i¢in bir arada yasama ve
birlikte hareket etme yeteneklerinin olmas1 gerekliligine yapilan vurgu sosyal sermaye kavraminin
gerekliligine atifta bulunmaktadir. Ayrica 6zgiirliik kavraminin gelisebilmesi i¢in de toplumsal
katilim gereklidir (Tocquevile, 2016: 16-19).

Sosyal sermayenin dnemli dinamiklerinden biri olan giiven duygusu, toplumsal olarak bir
arada yasamay1 anlamli kilan en énemli unsur olarak ortaya ¢ikmaktadir. Isbirligini, dayanigmayi,
iletisim kurmayt, aidiyet hissetmeyi bunlarin sonucu olarak toplumsal uyum i¢inde olmay1 saglayan
temel unsur olarak goriilmektedir. Bu baglamda sosyolojide ve psikolojide 6nemli bir faktor olarak
aidiyet kavrami iizerinde durulmaktadir. Diizenli, siirdiiriilebilir bir toplumsal yagsami olusturmak
birtakim toplumsal s6zlesmelerle miimkiin olabilir. Ancak bu toplumsal sézlesmeler her zaman
yeterli olmamaktadir. Sosyal bir varlik olan insanin bundan daha fazlasina ihtiyaci vardir. Bu giiven
unsuru iletigimin yam sira birtakim sosyal aglar yoluyla insa edilmektedir.

Ortaya ¢ikan yeni yasam bigimleri ile farkli olan kiiltiirde yasayan insanin bakis agisiyla
yasanilan durumu degerlendirebilme yetene§i kazanmak o©nemli bir yetenek olarak ortaya
¢ikmaktadir (Chen & Starosta, 1996). Kiiltiirel duyarlilik kavrami, bireyin 6zel durum ve mecralarda,
farkli kiiltiirden insanlarla karsilastiginda duygularindaki yogunluga ve degisiklige odaklanmaktadir
(Akt. Kartari, 2016:265; Trianis, 1977; 418-434). Birey Kkiiltiirleraras1 etkilesim sirasinda ve
sonrasinda olumlu duygusal tepkiler gelistirir ve kars1 kiiltiirii yargilamak yerine saygi duymay1
Ogrenir. Kiiltlirlerarasi iletisim duyarliligi kisinin kendi 6zsaygisini, agik fikirliligini, dnyargisiz
davraniglarini ve sosyal rahatligini iceren 4 boyutu igermektedir (Kartar1, 2016: 266). Bu baglamda
farkli kiiltlirlerin karsilasma Oncesinde, sirasinda ve sonrasinda birbirini anlama iyi niyetini
gostermeleri onemli olmaktadir.

Alan yazin incelendiginde sosyal sermaye ve toplumsal uyum c¢ok kiiltiirlii, etnik ¢esitliligin
yogun oldugu toplumlarda énemli bir c¢alisma alamidir. Ancak kiiltiirel duyarlilik kavraminin,
toplumsal uyum ve sosyal sermaye kavramlari ile kullanilmasi bu g¢aligmanin perspektifinin
enginligini gostermektedir. Kiiltiirel duyarlilik kiiltiirleraras: iletisimin duygusal boyutunu ifade
etmektedir. Daha Onceleri insanin rasyonel tercih kuramiyla hareket ettigi iddias1 son yillarda
yapilan aragtirmalar neticesinde eksik kalmaktadir. Kiiltiirel duyarlilik kavrami, kiiltiirlerarasi
iletisimin duygusal boyutunu ifade etmektedir. Bu baglamda bireyin rasyonel tarafindan ziyade
duygusal davrandig diisiincesiyle yola ¢ikilmistir. Bu nedenle kiiltiirel duyarlilik ve sosyal sermaye
kavramlar1 ¢ok kiiltiirlii toplumlar i¢in toplumsal uyum 6nemli kavramlar olarak ortaya ¢ikmaktadir.

Caligmada cok kiiltiirlii olan Alman toplumunda yasayan yerlesik topluma biiyiik oranda is¢i
gocliyle dahil olan Tiirklerin kiiltiirel duyarliliklarinin toplumsal uyuma etkisinde sosyal sermayenin
araci rolii incelenmistir. Herhangi bir toplumu olusturan unsurlar arasinda kiiltiirel duyarlilik, sosyal
sermaye kavramlarinin toplumsal uyumu saglamada ne derece 6nemli oldugu yapilan ¢aligmada
belirlenmeye calisiimigtir. Bu baglamda bakildiginda kiiltiirel duyarlilik ve sosyal sermayenin
toplumsal uyumu saglamada 6nemli kavramlar oldugu ortaya ¢cikmaktadir. Aragtirma sonucu {iretilen
hipotezleri destekler nitelikte, {i¢ kavramin ev sahibi toplumda yasayan diger toplumsal gruplarda
toplum bilincini olusturmada énemli katki sagladigi goriillmektedir. Calisma kapsaminda irdelenen
kavramlarm farkli ¢aligmalarda, farkli baglamlarda incelendigine alan yazinda rastlanmaktadir.
Ancak kiiltiirleraras: iletisim baglaminda her ii¢ kavramin ayni anda irdelendigi bir caligmaya
rastlanmamuistir. Bu baglam ¢aligmanin 6zgiin yoniind olusturmaktir.

Turkish Studies, 21(O1)



The Mediating Role of Social Capital in The Effect of Cultural Sensitivity... 1227

Arastirmanin Amaci ve Onemi

Cok kiiltiirlii toplumlarda toplumsal uyum siyasal, ekonomik ve sosyal anlamda tartigilan bir
konu olmaktadir. Bu baglamda farkli kiiltiirlerin karsilagsmasi ¢ogu zaman bir ¢atisma unsuru
olabilmektedir. Diger yandan i¢inde yasanilan toplumla iliskiler gelistirmeyi amaglayan sosyal
sermaye kavrami toplumsal uyumu artirici bir unsur olarak tanimlanabilir. Kiiltiirel duyarhlik,
kiiltiirel farkliliklar: birer ayrisma unsuru gormekten ziyade farkliliklara ragmen bir arada yasama
pratigi gelistirilebilecegi iddiasini tasimaktadir. Bu ti¢ 6nemli kavram cercevesinde arastirmanin
amact yerlesik olan Alman toplumunun igerisine daha sonradan dahil olan Tiirk gb¢men
toplulugunun kiiltiirel duyarliliklarinin toplumsal uyuma etkisinde sosyal sermayenin araci roliinii
belirlemektir. Bu baglamda 6zelden genele gidilerek, kiiltiirel duyarliligin toplumsal uyuma etkisinde
sosyal sermayenin araci roliiniin belirmesi iizerine bir model 6nerisinde bulunulmustur.

Kiiresellesmeyle birlikte toplumlarin ¢okkiiltiirlii hale gelmesi kaginilmaz hale gelmistir. Bir
arada yasamay1 kolaylastirmak icin Uretilen politikalarin belirlenmesi igin kiiltiirel duyarlilik, sosyal
sermaye ve toplumsal uyum kavramlar1 hem akademik baglamda hem de politik baglamda tartisilan
konular olmaktadir. Toplumsal uyum kavrami ¢eviriden kaynaklanan bir yanilsama olusturmaktadir.
Burada s6z konusu olan kavram Ingilizce ‘Social Choesin’ kavrami, 6z itibariyle hegemonik
olmayan, riza ile iiretilmis, kendiliginden olusan ve bireyin kendinin uyumunu degerlendirdigi baska
bir deyisle kavramin merkezine bireyi konumlandirdig1 bir toplumsal uyumdur. Kiiltiirel duyarhilik
kiiltiirel catismalarin uzlagi ortamina doniismesine saglamak i¢in empati ve hosgorii ortaminin
yaratimini saglayan bir kavramdir. Bireyler, birbirleriyle, diizenlenmis iliskiler i¢cinde mesgul
olduklarinda, toplumsal rutinleri yahut pratikleri, yani kurallarla ¢ercevelenmis uyarlamalari devreye
koyarlar (Goffman, 2019).

Soysal sermaye kavrami tam olarak toplumsal iligkilerin 6zel diizeyde nasil ger¢eklestigine
atifta bulundugunda kamusal yasamin doniisim pratiklerinin esasinda bireyin kendi kiigiik
diinyasinda gergeklestigi pratiklerin birer yansimasi oldugu- 6n kabuliiyle yola ¢ikildigindan- bu ii¢
kavramin farkli ve daha once tartigilmamis ya da az tartigilmig yonlerine atifta bulunulmaktadir. Bu
baglamda ¢aligmanin alan yazina kattig1 etkinin anlamli oldugu diisiiniilmektedir. Herhangi bir failler
grubunun bir digeriyle ve belirlenmis nesnelerle rutin iliskileri hem kisitlayici hem de firsat verici
tiirden temel kurallara tabidir.

Modern toplumlar c¢ok kiiltiirlii toplumsal yapilardir. Bu baglamda c¢ok kiiltiirliiliigiin
getirdigi birtakim sorunlar ortaya g¢ikmaktadir. Bu sorunlarin temelinde kiiltlirel catigmalar
yatmaktadir. Uyumlu bir toplum olusturmak icin kiiltiirel catigsmalarin ortadan kaldirilmasi
gerekmektedir. Pratikte ¢ok miimkiin gibi goriinmeyen bu durum siirekli iizerinde calisilmasi
gereken bir ideal olmalidir.

Alan yazinda arastirmanin her bir degiskeni ile ilgili ayr1 ayri calismalar bulunsa da ‘kiiltiirel
duyarlilik’, ‘sosyal sermaye’ ve ‘toplumsal uyum’ kavramlarini bir arada inceleyen ampirik bir
calismaya rastlanmamistir. Bu baglamda farkli disiplinleri bir araya getirme c¢abasi ¢alismanin
Ozglinliigiiniin gostergesi olabilir. Bu baglamda ¢aligmanin hipotezleri asagidaki gibidir.
Ha: Kiiltiirel duyarlilik diizeyinin toplumsal uyum iizerinde pozitif bir etkisi vardir.

Ha: Kiiltiirel duyarlilik diizeyinin sosyal sermaye tizerinde pozitif bir etkisi vardir.

Hs: Sosyal sermaye diizeyinin toplumsal uyum tizerinde pozitif bir etkisi vardir.

Ha: Kiiltiirel duyarlilik diizeyinin toplumsal uyum iizerindeki etkisinde sosyal sermayenin aracilik rolii
vardir.

Yontem

Caligmada Yapisal Esitlik Modellemesiyle (YEM) kiiltiirel duyarliligin toplumsal uyuma
etkisinde sosyal sermayenin araci rolii incelenmistir. Artik giiniimiiz bilimsel diinyasinda bir
degisken ile baska bir degisken arasindaki iligkiyi sadece neden sonug iliskisi ile agiklamak yeterli
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degildir. Bu degiskenler arasindaki iliskinin meydana geldigi baglam 6nemlidir. Bu baglamda
aracilik iligkisi 6nem arz etmektedir. Aracilik modeli, X ile Y degiskeni arasindaki iligkinin nasil bir
sosyolojik, psikolojik, biyolojik bir aract mekanizmasini anlamaya yonelik yapilan istatistiksel bir
yontemdir. Aracit degisken(mediator) bagimsiz (tahmini degisken) degiskenle bagimli (sonug
degiskeni)degisken arasinda yer alan degisken olarak tanimlanir (Hayes, 2013). Bagimsiz degisken,
bir duruma etki eden degiskendir. Baska bir degisle aciklanmak ya da tahmin edilmek istenen bir
olaym olusumunu etkileyen faktordiir. Bagimli degisken ise baska bir degiskene bagli olan, yani
etkilenen degiskendir (Saldamli, 2016). Bu tanimlamalar 1s1ginda kiiltiirel duyarlilik bagimsiz
degisken, sosyal sermaye aracit degisken ve toplumsal uyum ise bagimsiz degisken olarak
belirlenmistir.

Arastirma Modeli

Aragtirmanin temel hipotezi kiiltiirel duyarliligin toplumsal uyuma etkisinde sosyal
sermayenin araci rolii oldugudur. Bu baglamda model asagidaki gibi insa edilmistir.

Sosyal Sermnye

Topluma Fezmi
Eahlmm

s [3Baglmtlan

» Mahalle Baglan

*  Aileve Askadag
Tlighile

o Nlshalls
Crirvamigli g

Sosval Proaktiflik

Kiilnirel Duyarhhlk

Farkhhklars Saym

» Etkilagimdan
Hoglanma
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Kending Civen

# Etkilagimds
Sormmluluk

» Etkilazimds

Dilckatli Olma

Toplumsal Tyum

o Aidivet
* Mol Duygusu

Sekil.1.Kiiltiirel Duyarliligin Toplumsal Uyuma Etkisinde Sosyal Sermayenin Araci Rolii

Arastirmanimn Evreni ve Orneklemi

Ikinci Diinya Savasi’ndan biiyiik yikimla ¢ikan Avrupa iilkeleri ve dzellikle Almanya, bu
kayiplarin etkisini azaltmak ve ekonomik gelisimin devamini saglamak adina savas sonrasinda
birtakim adimlar atmis ve savastan kaynaklanan isgiicii a¢igimi karsilamak i¢in birgok iilkeyle
anlagmalar yaparak gecici is¢i alimina baslamistir (Chin, 2007, s. 33). Savasin 1945 yilinda sona
ermesiyle Bat1 Avrupa iilkeleri hizl1 bir kalkinma stirecine girerken, isgiicii ihtiyaglarini, daha ucuz
olan yabanci is¢i ¢alistirarak karsilama yoluna gitmislerdir. Bu iilkelerden biri olan Almanya 31
Ekim 1961 tarihinde Tiirkiye Cumhuriyeti Devleti arasinda “Tiirk Isgiicii Anlasmas1” imzalanmis ve
boylece ilk resmi Tiirk iggiicli gocii baslamistir. Baglangigta misafir toplum ve ev sahibi toplum ig
giicii gogiine ekonomik sebeplerle oldukca faydaci yaklasmis, bu siireci gegici ve sinirlt olarak
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gbrmiis ancak iki toplumun bir arada yagsama siireci uzadikca gogiin insani ve sosyal yoniiniin ihmal
edilmesinden kaynaklanan ¢esitli sorunlar giin yiiziine ¢ikmistir (Aslan, 2019).

Tarihsel olarak ortaya ¢ikan bu etkilesim sonucunda arastirmanin evreni “Almanya’da
yasayan Tirkler” olarak belirlenmistir. Ayrica Kiiltiirel duyarlilik, sosyal sermaye ve toplumsal
uyum konularmin g¢ok kiiltlirlii bir toplumda kamusal alanin yeniden insa edilmesi baglaminda
onemli kavramlar oldugu disiiniilmektedir. Almanya’daki Tiirkler ¢ok uzun yillardir bu ¢ok
kiiltiirliiliigii tecriibe ettiginden evren ve orneklem secimi bu yOnde belirlenmistir. Statistisches
Bundesamt’ 1 2020 yilina ait verilerinde Almanya’da yasayan toplam Tiirk sayisi, 2. 8 milyondur
(www.destatis.de, 2021). Bu say1 Tirkiye Cumhuriyeti Hamburg Baskonsoloslugu ile yapilan
goriisme neticesinde teyit edilmistir. Buradan hareketle, evreni temsil eden 6rneklem biiytikligi %95
giiven araliginda 384°tiir (Ural & Kilig, 2005). Bu kapsamda Nisan 2021 — Temmuz 2021 tarihleri
arasinda kolayda 6rnekleme yontemi ile 500 kisi ile ¢evrimigci anket uygulamasi gergeklestirilmistir.
Kolayda ornekleme, ana kiitle icerisinden secgilecek Ornek kesimin arastirmacinin yargilarinca
belirlendigi tesadiifi olmayan 6rnekleme yontemidir. Kolayda 6rneklemede veriler, ana kiitleden en
kolay, hizli ve ekonomik sekilde toplanmaktadir (Aaker, Kumar, & Day, 2008). Geri doniisii
saglanan anketlerden eksik ve hatali olan 103 anket ¢ikarildiktan sonra 397 anket lizerinden analizler
gercgeklestirilmistir.

Arastirmada Veri Toplama Araclar

Arastirmada nicel arastirma veri toplama yontemi olan anket kullanilmigtir. Anket, bilimsel
arastirmalarda birincil veri toplama araclarindan biridir (Kurtulus, 2010). Calismada veri toplama
arac1 dort boliimden olusmaktadir. Anketin, birinci boliimii; katilimcilarin demografik 6zelliklerine
yonelik 8 soru, ikinci boliimii kiiltiirel duyarlilik 6lgegi, tigiincii boliim sosyal sermaye 6lgegi ve son
olarak toplumsal uyum &lgegi kullanilmigtir. Ayrica galisma igin Atatiirk Universitesi, Sosyal ve
Beseri Bilimler Etik Kurulu Bagkanligi’nin 12.04.2021 tarih ve 91 nolu karariyla etik kurul onay1
almmugtir,

Kiiltiirel Duyarhhk Olgegi

Chen ve Starosta (2000) tarafindan gelistirilen kiiltiirel duyarlilik 6lcegi; Etkilesimde
Sorumluluk, Kiiltiirel Farkliliklara Saygi, Etkilesimde Kendine Gilivenme, Etkilesimden Hoglanma,
Etkilesimde Dikkatli Olma / Sorumluluk olmak {izere toplam 5 boyuttan 24 ifadeden olugmaktadir.
Olgek Balc1 ve Bekiroglu (2014) tarafindan Tiirkceye cevrilmistir.

Kiiltiirel Duyarhilik Olgegin genel giivenirliginin 0,925 diizeyinde oldugu belirlenmistir.
Sosyal sermaye dlgeginin giivenilirligi 0, 941 olarak tespit edilmistir. Bu degerin yiiksek diizeyde
oldugunu belirlenmistir. Algilanan toplumsal uyum Olgegin genel giivenirliginin 0,896 oldugu
goriilmiis ve bu degerin yliksek diizeyde oldugunu belirlenmistir. Glivenilirlik analizinde kullanilan
deger Cronbach’s Alpha degeridir. Bu deger 0.70 ve iizeri oldugu durumlarda 6l¢ek giivenilir
demektir (Durmus, Yurtkoru, & Cinko, 2016).

Kiiltiirel duyarlilik 6l¢eginin DF A bulgularina bakildiginda ise, maddelerin faktor yiiklerinin
0,69-0,92 arasinda oldugu tespit edildiginden bu degerler kabul edilebilir degerler olarak
degerlendirilebilir. Schermelleh-Engel, Moosbrugger ve Miiller (2003)’e gore kabul edilebilirdir.
Dogrulayic1 faktor analizi (DFA) (Confirmatory Factor Analysis: CFA), 6lgme modellerinin
gelistirilmesinde sik kullanilan ve 6nemli kolayliklar saglayan bir analizdir. Bu yontem, dnceden
olusturulan bir model araciligiyla gbzlenen degiskenlerden yola ¢ikarak gizil degisken (faktor)
olusturmaya yonelik bir islemdir. Cogunlukla o6lgek gelistirme ve gegerlilik analizlerinde
kullanilmaktadir. Ayn1 zamanda Onceden belirlenmis bir yapinin dogrulanmasin1 amaglayan bir
analiz yontemidir (Yashoglu, 2017).

Gegerlilik icin 6ncelikle agimlayici faktdr analizi yapilmistir. Agimlayici faktdr analizinin
on kosullan arasinda olan degiskenler arasindaki iliskinin varlig1 ve veri yapisimin faktor analizi
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yapilabilmesi i¢in yeterliligine karar vermek amaciyla KMO, Barlett Kiiresellik testlerine bakilmistir

(Tabachnick ve Fidel, 2014).

Tablo 1. Kiiltiirel Duyarlilik Olgegi’ne Ait KMO ve Barlett Analizi Sonucu

KMO 0,917
Ki-kareDegeri (y2) 8103,588

Bartlett SerbestlikDerecesi (df) 276
Anlamhilik Degeri (p) 0.000

Tablo 1.1’de KMO degerinin, 60’tan biiyilk ve aym1 zamanda Barlett kiiresellik testi
istatistiksel olarak %99 giiven diizeyinde anlamli bulundugundan (p<0.01), arastirma sonucunda elde
edilen 6rneklem sayisinin faktor analizine uygunlugunun yeterli oldugu ve elde edilen veriler bu
baglamda incelendiginde, verilerin istatistiki olarak ¢ok degiskenli normal dagilimdan geldigini

sOylemek miimkiindiir (Kan ve Akbas, 2005).

Aciklanan faktor yapisini dogrulamak icin dogrulayici faktdr analizi LISREL programinda
yapilmistir. Uygulanan dogrulayict faktér analizine ait standardize edilmis beta kat sayilart Sekil

1.1°de gosterilmektedir.
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Sekil 2. Kiiltiirel Duyarlilik Olgegi’nin DFA Sonucuna Ait Path Diyagrami
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Sekil 2 incelendiginde, kiiltiirel duyarlilik 6l¢eginin DFA bulgularina goére, maddelerin
faktor yiiklerinin 0,69-0,92 arasinda oldugu tespit edildiginden bu degerler kabul edilebilir degerler
olarak degerlendirilebilir. Dolayisiyla miikemmel uyum kriterleri asagidaki Tablo 1.2.’de verilmistir.
Dogrulayict faktor analizi (DFA) (Confirmatory Factor Analysis: CFA), 6lgme modellerinin
gelistirilmesinde sik kullanilan ve 6nemli kolayliklar saglayan bir analizdir. Bu yontem, énceden
olusturulan bir model araciligiyla gozlenen degiskenlerden yola ¢ikarak gizil degisken (faktor)
olusturmaya yonelik bir islemdir. Cogunlukla o6lcek gelistirme ve gegerlilik analizlerinde
kullanilmaktadir. Ayni1 zamanda 6nceden belirlenmis bir yapinin dogrulanmasini amaclayan bir
analiz yontemidir (Yaslioglu, 2017).

Tablo 2. Arastirma Kapsaminda Incelenen Uyum Kriterleri Sinirhiliklart

Uyum Miikemmel Kabul Edilebilir
Kriterleri Uyum Uyum

x2/sd =3 =5

RMSEA 0 <RMSEA<0.05 0.05 =RMSEA =0.10
RMR 0 < SRMR=0.05 0.05<SRMR =0.10
SRMR 0 < SRMR<0.05 0.05 =SRMR =0.10
NFI 095=< NFI= 1 0.90 =NFI <0.95
NNFI 0.95< NNFI< I 0.90<NNFI<0.95
CFI 095=CFI=1 0.90 =CFI =0.95

GFI 095=GIFI=1 0.90 =GFI = 0.95
AGTFI 090=< AGFI=1 0.85=AGFI=0.90

Kaynak: Schermelleh-Engel, Moosbrugger ve Miiller (2003)

Kiiltiirel Duyarlilik Olcegi’nin DFA sonucunda elde edilen uyum indeksi kriterleri Tablo
3’te verilmistir.

Tablo 3. Kiiltiirel Duyarlilik Olgegi Uyum Kriterleri Bulgular:

Xdf p EMSEA CFI GFI AGFI NNFI NFI EMR  SEMR
2,776 0,000 0,067 0,98 0,94 0,92 0,97 0,98 0,043 0,036

Olgegin kabul edilebilir olmasi igin elde edilen uyum iyiligi kriterlerinin en az kabul
edilebilir simirlar arasinda bulunmasi gerekmektedir. DFA yo6ntemi sonucu elde edilen uyum
kriterleri degerleri incelendiginde, en onemli uyum degeri olan X? degerinin sd degerine olan
oraninin 2,776 ile miikkemmel uyum diizeyinde, RMSEA degerinin ise 0,067 olmas1 sonucunda kabul
edilebilir uyum diizeyindedir. Ayrica diger uyum degerlerinin de miilkemmel ve kabul edilebilir
uyum degerleri igerisine diistligli belirlenmistir. Bu bulgulara gore kiiltlirel duyarlilik 6lgegi igin
aciklanan faktor yapisinin dogrulandigi belirlenmistir.

Tablo 4. Kiiltiirel Duyarlilik Boyutlarina Ait AVE ve CR Degerleri

Faktorler AVE CR

Etkilesimde Dikkatli Olma 0,68 0,86
Etkilesimde Kendine Giiven 0,71 0,92
Etkilesimde Sorumluluk 0,63 0,87
Etkilesimden Hoslanma 0,74 0,94
Farkliliklara Sayg1 0,77 0,95

Olgiim modelinin giivenilirligi, ortalama agiklanan varyans (AVE) ile birlesik giivenilirlik
(CR) degerlerine bakilarak test edilmistir. Tablo 1.4’teki CR degeri esik deger olan 0. 70 degerinin
tizerinde ve AVE degeri esik deger olan 0. 50 degerinin iizerinde belirlenmis dolayisiyla 6l¢iim
modelinin giivenilirligi ve yakinsama gecerliliginin saglandig1 (Hair vd.,2017) tespit edilmistir.
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Sosyal Sermaye Olgegi

Arastirma kapsaminda Onxy ve Bullen (1995) tarafindan gelistirilen sosyal sermaye 6l¢egi;
mahalle giivenligi, topluma resmi katilim, is baglantilari, ¢esitlilige tolerans, mahalle baglantilari,
yasamin degeri, aile ve arkadaglar baglantilar, sosyal baglamda proaktiflik, gayri resmi topluluk
katilimi, gliven ve siyaset olmak {izere 10 boyut ve 42 ifadeden olusmaktadir. Ayrica Aydemir (2011)
tarafindan Tiirkceye ¢evrilen Sosyal Sermaye Olceginden faydalamilmistir. Ancak calisma
kapsaminda bazi1 maddeler ¢ikarilmis ve 6lcek 7 boyut olarak degerlendirilmeye alinmustir.

Sosyal Sermaye ol¢egindeki 25,26,27,32,35,37,38,39,40,41 ve 42 nolu maddelerin diger
maddelerle olan iliski degerinin 0, 30’un altinda oldugundan ilgili maddeler 6lgekten ¢ikarilmasina
karar verilmistir. Maddeler Olcekten cikarildiklarinda madde istatistiklerine yeniden bakilmasi
gerektiginden 6l¢egin yeni maddeli madde istatistik sonuclar; dlgegin genel giivenirliginin 0,915’ten
madde ¢ikarimi sonrasi 0, 941°¢ ylikseldigi goriilmiis.

Daha sonrasinda dlgekten elde edilen toplam puan ile 6lgek maddeleri arasindaki iligkilerin
0,464-0,721 arasinda degismekte oldugu saptanmis ve iliskilerin istatistiksel agidan anlamli oldugu
belirlenmistir (p<0.01).

Tablo 5. Sosyal Sermaye Olgegi’ne Ait KMO ve Barlett Analizi Sonucu

KMO 0,920
Ki-kareDegeri (x2) 11904,383
Bartlett SerbestlikDerecesi (df) 165

Anlamlilik Degeri (p) 0.000

Tablo 5’te KMO degerinin, 60’tan biiylik oldugundan ve Barlett kiiresellik testi istatistiksel
olarak %99 giiven diizeyinde oldugundan istatistiksel olarak anlamli bulunmustur (p<0.01).

Olgegin faktdr yapismin belirlenmesi igin temel bilesenler analizlerinden varimax dik
dondiirme teknigi kullanilmistir. Sosyal sermaye 6lgegi 'nin 6z degerleri 1’in lizerinde yedi faktorlii
bir yapida olustugu belirlenmistir. Birinci faktor tek bagina 5,11°lik 6z degeri ile Olgegin
%16,4831inii, ikinci faktor tek basina 5,004’liik 6z degeri ile dlgegin %16,143 iinil, {igiincli faktor
tek basina 4,285’lik 6z degeri ile 6lgegin %13,824’1inii, dordiincii faktoriin tek basia 3,247’lik 6z
deger ile Olgegin %10,474°lind, besinci faktoriin tek basina 2,993°lik 6z deger ile Olgegin
%9,653’1inii, altinc1 faktoriin tek basina 2,604’likk 6z deger ile dlgegin %8,400’{inii agikladigl ve
yedinci faktoriin 2,122°1lik 6z deger ile tek basina 6lgegin 6,844’ {inii agikladig1 belirlenmistir. Yedi
faktoriin tamami ise 6lgegin %81,821’ini agiklamaktadir.

Faktor yiuk degerlerinin 0,738-0,905 arasinda degistigi belirlenmistir. Maddenin kararsiz
kalma durumunu incelemek i¢in maddelerin faktorler arasindaki uzakligin 0,10°dan biiyiik olmasi
incelenmis ve maddelerin faktdrler arasindaki uzakligin 0,10’dan biiyiik nedeniyle maddelerde
herhangi bir kararsizlik durumu olmadigi belirlenmistir (Biiyiikdztiirk, 2009).

Faktorlere sirasiyla, “Topluma Resmi Katiim”, “Is Baglantilar1”, “Mahalle Baglar1”,
“Aile ve Arkadas iliskileri”, “Mahalle Giivenirligi®, “Sosyal Proaktiflik” ve “Cesitlilige
Tolerans” adi verilmis olup her faktoriin kendi icindeki i¢ tutarlik diizeylerine bakildiginda, her
faktoriin glivenirlik diizeyinin sirast ile 0,958, 0,947, 0,950, 0,923, 0.889, 0,926 ve 0,844 oldugu
tespit edilmis ve bu degerlerin yeterli giivenirlik diizeyinde oldugu belirlenmistir (Kalayci 2005).

LISREL programindan faydalanilarak agiklanan faktdr yapisini dogrulamak i¢in dogrulayici
faktor analizi yapilmigtir. Yapilan DFA analizine ait standardize edilmis beta kat sayilar1 Sekil 4.
3’te verilmistir.
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Sekil 3. Sosyal Sermaye Olcegi’nin DFA Sonucuna Ait Path Diyagrami

J.
.28 512 -~ oc

.
.22 513 ‘f_j

.34 -—-3_31 1.0%
. ﬁa.q: !
T
e
.14 —-—-3__
.18 ﬁj
o

23 5529 =0
——0.m2 4 .
22 s el )

16 3w

0.5z
.17 5534 -l—'J.C-l 1.0
0.87
.24 S5 |-

Chi-Square=1054.63, df=413, P-wvalue=0.00000, RMSER=0.0&3

T
0.5
a 552

o M GUVEN) 1.05

o.72

0.
»--Hj_
-/ -

SSll
.

.

1.8

sszs
vl .

e

www.turkishstudies.net/turkishstudies

1233



1234 Zeynep Ekmekgi-Fatma Gegikli

Sosyal sermaye Olgceginin maddelerinin maddelerin faktdr yiiklerinin DFA sonuglar1 0,69—
0,92 arasinda oldugundan bu degerler kabul edilebilir degerlerdir.

Tablo 6. Sosyal Sermaye Olcegi Uyum Kriterleri Bulgular

Xt p RMSEA CFI GFI AGFI NNFI NFI RMR  SEMR
2,553 0,000 0,063 0,98 0,95 0,93 0.96 0.97 0,045 0,040

DFA sonucu elde edilen uyum kriterleri degerleri incelendiginde, en 6nemli uyum degeri
olan X? degerinin sd degerine olan oraninin 2,553 ile miikemmel uyum diizeyinde, RMSEA degerinin
ise 0,063 ile kabul edilebilir uyum diizeyinde oldugu ve diger uyum degerlerinin de miikemmel ve
kabul edilebilir uyum degerleri icerisine diistiigii belirlenmistir.

Tablo 7. Sosyal Sermaye Boyutlarina Ait AVE ve CR Degerleri

Faktorler AVE CR
Mabhalle Giivenirligi 0,67 0,89
Topluma Resmi Katilim 0,80 0,96
Is Baglantilar 0,75 0,95
Cesitlilige Tolerans 0,65 0,85
Mabhalle Baglari 0,80 0,95
Aile ve Arkadas Tliskileri 0,75 0,92
Sosyal Proaktiflik 0,81 0,93

Olgiim modelinin giivenilirligi, ortalama agiklanan varyans (AVE) ve birlesik giivenilirlik
(CR) degerlerine bakilarak sinanmigtir.CR degeri esik deger olan 0.70 degerinin iizerinde ve AVE
degeri esik deger olan 0.50 degerinin lizerinde belirlendiginden 6l¢iim modelinin giivenilirligi ve
ayn1 zamanda yakinsama gegerliliginin saglandigi belirlenmistir.

Algilanan Toplumsal Uyum Olgegi

Toplumsal uyum alan yazinda farkli baglamlarda tartisildigindan 6l¢iilmesi ile ilgili de farkl
bakis agilar1 mevcuttur. Yapilan alan yazinda taramalarinda algilanan toplumsal uyumu 6lgmenin
calisma agicindan daha agiklayict olacag diisiiniildiigiinden, Bollen & Hoyle (2014) tarafindan
gelistirilen algilanan toplumsal uyum o6lgegi; aidiyet ve moral olmak iizere 2 boyut ve 6 ifadeden
olugmaktadir. Arastirma kapsamin dncelikle 40 katilimciyla pilot ¢calisma yapilmis uygun giivenilir
araligi tespit edilmistir.

Arastirmada kullanilan 6lgeklere ait ifadeler 1=Kesinlikle Katilmiyorum — 5=Kesinlikle
Katiliyorum seklinde 5°li likert ile derecelendirilmistir. Diger iki 6l¢ekte oldugu gibi Algilana
Toplumsal Uyum &lgegine de agimlayici ve dogrulayici faktor analizleri yapilmustir. Olgegin genel
giivenirliginin 0,896 oldugu goriilmiis ve bu degerin yiiksek diizeyde oldugunu belirlenmistir.

Tablo 8. Toplumsal Uyum Olgegi *ne Ait KMO ve Barlett Analizi Sonucu

KMO 0,851
Ki-kare Degeri (y2) 1589,394

Bartlett Serbestlik Derecesi (df) 15
Anlamlilik Degeri (p) 0,000

K M O degerinin, 60’tan biiyiik ve ayni1 zamanda Barlett kiiresellik testi istatistiksel olarak
%99 giiven diizeyinde anlamli bulunmustur (p<0.01).

Turkish Studies, 21(01)



The Mediating Role of Social Capital in The Effect of Cultural Sensitivity... 1235

Toplumsal uyum 0l¢egi ‘nin 6z degerleri 1’in iizerinde iki faktorlii bir yapida olustugu
belirlenmistir. Birinci faktdr tek basina 2,571°lik 6z degeri ile dlgegin %42,852sini, ikinci faktor tek
basina 2,360’ lik 6z degeri ile dlgegin %39,336’sm1 acikladigi belirlenmistir. Iki faktoriin tamamn ise
Olcegin %82,188’ini agiklamaktadir.

Faktor yiik degerlerinin 0,800-0,905 arasinda degistigi belirlenmistir. Faktorler arasindaki
fark 0,10’dan biiylik olmasi nedeniyle maddelerde herhangi bir kararsizlik durumu olmadig
belirlenmistir.

Faktorlere sirasiyla, “Moral Duygular’” ve “Aidiyet Duygusu” adi verilmis olup her
faktoriin kendi i¢indeki i¢ tutarlik diizeylerine bakildiginda, her faktoriin giivenirlik diizeyinin sirasi
ile 0,910, ve 0,862 oldugu ve bu degerlerin yeterli giivenirlik seviyesinde oldugu belirlenmistir.

Aciklanan faktor yapisint dogrulamak i¢cin LISREL programinda dogrulayici faktor analizi
yapilmistir. Yapilan DFA analizine ait standardize edilmis beta kat sayilar1 Sekil 5°te verilmistir.
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Sekil 5. Toplumsal Uyum Olgegi’nin DFA Sonucuna Ait Path Diyagrami

Toplumsal uyum 6lgeginin DFA sonuglarina gore, maddelerin faktor yiiklerinin 0,77-0,90
arasinda oldugu belirlendiginden bu degerler kabul edilebilir degerlerdir. Toplumsal Uyum
Olgegi’nin DFA sonucunda elde edilen uyum indeksi kriterleri Tablo 4. 20°de verilmistir.

Tablo 9. Toplumsal Uyum Olgegi Uyum Kriterleri Bulgular1

Xdf  p REMSEA CFI GFI AGFI NNFI NFI EMR  SRMR
3,288 0,000 0,076 0,99 0,98 0,94 0,98 0,99 0,035 0,027

DFA sonucu elde edilen uyum kriterleri degerleri incelendiginde, en 6nemli uyum degeri
olan X? degerinin sd degerine olan oraninin 3,288 ile kabul edilebilir uyum diizeyinde, RMSEA
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degerinin ise 0,076 ile kabul edilebilir uyum diizeyinde oldugu ve diger uyum degerlerinin de
milkemmel ve kabul edilebilir uyum degerleri igerisine diistiigii belirlenmistir.

Tablo 10.Toplumsal Uyum Boyutlarina Ait AVE ve CR Degerleri

Faktorler AVE CR
Aidiyet Duygusu 0,68 0,86
Moral Duygusu 0,77 0,91

Olgiim modelinin giivenilirligi, ortalama aciklanan varyans (AVE) ve birlesik giivenilirlik
(CR) degerlerine bakilarak sinanmustir. Elde edilen degerler istatistiksel olarak anlamlidir.

Arastirmanin Simirhhiklari

Arastirma Almanya’da yasayan Tiirklerle sinirlidir. Bu durum arastirmanin ilk siirliligidir.
Arastirmanin diger bir sinirliligi, Covid-19 salgin hastaligi donemine denk geldiginden verilerin
cevrimi¢i ortamda toplanmasi zorunlulugudur. Internet aracilifiyla bilgi toplamanin baglica
faydalar1, hizli ve ucuz veri toplamaya olanak saglamasi, ¢ok genis cografyalardaki katilimcilara
ulagtilmasinda imkan saglamasidir (Kurtulus, 2010).

Arastirma Verilerinin Analizleri

Herhangi bir bilimsel ¢alismada 6lgme hatalarinin derecesini belirlemeye yonelik gecerlilik
ve gilvenilirlik analizleri yapilmaktadir. Gtivenilirlik kavrami temelde, bir arastirmanin
tekrarlanmas1 durumunda ayni sonuglarin elde edilip edilemeyeceginin gostergesidir. Bu, bir dlgek
tekrarlandiginda aymi 6lglimii verdigi siirece giivenilirdir. Kim tarafindan uygulandiginin 6nemi
yoktur. Giivenilirlik analizinde kullanilan deger Cronbach’s Alpha degeridir. Bu deger 0.70 ve {izeri
oldugu durumlarda 6lgek giivenilir demektir (Durmus, Yurtkoru, & Cinko, 2016). Gegerlilik ise, bir
arastirmada 6lgmesi beklenen konuyu yalnizca o dogru soru ile dlgtiigii 6lgiide gegerlidir. Buradaki
gecerlilik kavrami amag icin gecerlilik anlamina gelmektedir. Yani ilgili soru ya da arastirmada
kullanilan 6l¢egin aragtirmacinin amaglarina uygun olup olmadigidir. Bagka bir deyisle dlgmeyi
amagladigi fenomeni Olglip 6lgemeyecegini anlatan kavram gegerlilik kavramidir (Gegez, 2015).
Arastirmada Olceklerin gecerlilik ve glivenilirlik analizleri yapildiktan sonra agimlayici ve
dogrulayici faktor analizleri yapilmstir.

Caligmada elde edilen veriler SPSS 24 programi ve Lisrel 8.7 programi ile %95 giiven
diizeyinde analiz edilmistir. Aragtirma kapsaminda kullanilan lgeklerin 6l¢iim 6zelligini test etmek
amaci ile gecerlilik giivenirlik analizleri yapilmistir. Gegerlilik gilivenirlik asamasinda ilk 6nce
6l¢eklere ait maddelerin problemli olup olmadigim belirlemek i¢in madde analizleri, madde toplam
korelasyon analizleri ve maddelerin i¢ tutarliliklarin belirlenmesi i¢in Cronbach’s Alpha giivenirlik
analizi yapilmistir. Olgek maddelerinde problem olmadigi belirlendikten sonra dlgeklerin faktor
yapisi i¢in agimlayici faktor analizi yapilmistir. Agiklanan faktor yapisinin dogrulanmast igin verilere
Lisrel programi yardimi ile dogrulayici faktdr analizi (DFA) uygulanmis DFA sonucu 6lgekler
dogrulanarak Olgeklerin gegerlilik giivenirlik diizeyleri saptanmistir. Katilimcilarin demografik
dagilimlarinin incelenmesi i¢in ise frekans ve yiizde analizi, 6grencilerin Ol¢eklerden elde edilen
maddelere ait katilim diizeyleri igin betimsel istatistikler gergeklestirilmistir. Hipotezlere
(varsayimlara) iliskin analiz sonuglariin belirlenmesi i¢in dncelikle merkezi egilim 6l¢iimleri ile
verilerin dagilimina bakilmis, verilerinin dagilimin normal olmasi sonucunda hipotezler i¢in ikili
grup karsilastirilmasinda bagimsiz 6rneklem t-testi gerceklestirilmis, ikiden fazla grup arasinda
yapilan karsilagtirmalarda tek yonlii Anova testi yapilmistir. Arastirmanin modeli sonucunda
bulgularin test edilmesinde ise yapisal esitlik modeli kullanilmastir.
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Arastirmanin Bulgular:
Demografik Ozelliklere iliskin Bulgular

Aragtirma kapsaminda hazirlanan veri toplama formunda Oncelikle katilimcilarin
demografik 6zeliklerinin belirlenmesine yonelik katilimcilara sekiz ifade yoneltilmistir. Arastirma
kapsaminda ulagilan 6rneklem sonucu katilimeilarin demografik 6zelliklerine ait bulgulara ilgili
tabloda (4. 2) yer verilmistir.

Tablo 11. Katilimcilarin Demografik Ozelliklerine Gore Dagilimlart

Demografik Grup n %
Cinsiyet Kadin 201 50,6
Erkek 196 49,4
20-30 yas 103 25,9
31-40 yas 99 24,9
Yas 41-50 yas 135 34,0
51+ 60 15,1
. Evli 287 72,3
Medeni Durum Bekar 110 27,7
Tlkokul 25 6,3
Ortaokul 67 16,9
Egitim Diizeyi Lise 173 43,6
Lisans 109 27,5
Y. lisans 23 5,8
Gelirim yok 94 23,7
2000 euro veya alt1 147 37,0
Aylik Gelir (Euro) 2001-3000 87 21,9
3001-4000 32 8,1
4001 + 37 9,3
20 yil veya alt1 117 29,5
Almanya’da Yasama Siiresi g}:ig iﬂ ;30 ?322
41 + 62 15,6
< . Tiirkiye 222 55,9
Dogum Yeri Almanya 175 44,1
Toplam 397 100,00

Aragtirmaya dahil olan katilimeilarin demografik 6zellikleri incelendiginde; katilimecilarin
%50,6’sinin kadin, %49,4’liniin erkek, %25,9’unun 20-30 yas araliginda, %24,9’unun 31-40
yasinda, %34’iiniin 41-50 yas ve %15,1’inin 51 yasin lizerinde oldugu saptanmistir. Katilimcilarin
%72,3’1 evliyken %27,7’sinin bekar oldugu, %6,3” iiniin ilkokul mezunu, %16,9’ unun ortaokul,
%43,6’sinin  lise, %27,5’inin lisans ve %)5,8’inin y.lisans mezunu oldugu belirlenmistir.
Katilimeilarin %6,8 hala 6grenciyken %71,3’iiniin is¢i, %21,9’unun diger meslek gruplarinda
olduklari, %23,7’sinin bir geliri olmadigi, %37’sinin 2000 euro’nun altinda bir geliri oldugu,
%21,9’unun 2001-3000 euro arasinda bir geliri oldugu, %8,1’inin 3001-4000 euro geliri ve
%9,3’tlinlin 4000 euro’nun iizerinde bir geliri oldugu belirlenmistir. Arastirmaya dahil olan
kattlimcilarm %29,5’inin 20 y1l veya altinda Almanya’da yasadiklari, %35,3’tiniin 21-30 yil,
%19,6’sinin 31-40 y1l ve %15,6’sinin 41 yilin {izerinde Almanya’da yasadiklar1 belirlenmis olup,
katthimcilarim  %55,9’unun = Tirkiye dogumlu, %44,1’inin ise Almanya dogumlu oldugu
belirlenmistir.

www.turkishstudies.net/turkishstudies



1238 Zeynep Ekmekgi-Fatma Gegikli

Arastirma Modeline iliskin Bulgular

Kiiltiirel duyarlilik, sosyal sermaye ve toplumsal uyum arasindaki iliskinin incelenmesi igin
Pearson korelasyon analizi yapilmistir. Yapilan korelasyon analizi sonucu ¢ikan bulgulara gore
Kiiltiirel duyarlilik ile sosyal sermaye arasinda pozitif yonlii orta kuvvetli anlaml bir iliski oldugu
(r=0,500) ve toplumsal uyum arasinda pozitif yonlii diisiik kuvvetli anlaml bir iligski oldugu (=
0.321) belirlenmistir. Sosyal sermaye ile toplumsal uyum arasinda pozitif diisiik kuvvetli anlami bir

iligki oldugu (1= 0,325) belirlenmistir.

Tablo 12. Kiiltiirel Duyarlilik, Sosyal Sermaye ve Toplumsal Uyum Arasindaki Iliskiye Ait
Pearson Korelasyon Analizi Sonuglari

Degiskenler 1 2 3 4

6 7

8

9

10

11

13

14

16

17

Etkilesimde
Dikkatli 1
Olma
Etkilesimde
Kendine 1
Giliven

Etkilesimde
Sorumluluk
Etkilesimden
Hoglanma
Farkliliklara

Saygi

Kiiltiirel
Duyarhhk

J71%% 0 513%%  448%*

A439%%  501%*

1 ,449%*

1

,375%*

1487

,320%*

187

,683%%  508%*

,684%*  3]18%*

J702%%  461%*

JTAT** 326%*
,663%%  26]**

1 491 **

208

,206%*

215%*
,236%*
0,091

,262%%

,176%*

,276%*

,316%*
,236%*
,133%%*

,313%*

,330%*

273%*

,386%*
,359%*
,198%*

A21%%

,220%%*

154

,181%%*

,129%

,127%

,215%%

A430%*

348+

JA15%*
,337%*
,265%%

485+

,356%*

,279%%*

,378%*
,283%%*
,213%%

A04%%

,432%%

,367+*

,450%+*
J371%*
,243%%

,500%*

A447**

,320%+*

,300%*
244
J110%

,358%*

,379%*

,168**

,141%+*
,166*+*
0,078

208

JASTHE

,266%*

244
206%*
,104*

,321%%

Mabhalle
Giivenirligi
Topluma
Resmi
Katilim

Is
Baglantilar
Cesitlilige
Tolerans
Mabhalle
Baglar
Aile
Arkadas
Mliskileri
Sosyal
Proaktiflik
Sosyal
Sermaye

ve

,321%*

,369%*

,289%%*

,499**

,378%*

,4867%*

315%*

A42*

,190%*

,363%%*

,605%%*

,280%*

368%*
439%

377

,396%*

,207%%

JA420%%
,326%*

,235%%*

5647

,075%*

,713%*

644
,689%+

,689%*

,697%%

,582%%*

A49%*

,209%*

282%%
315

,166%*

284%%

,253%%

,386%*

,300%+*

,107*

,161%%
,188%*

0,082

,137%%

,103*

,210%*

JA11%*

,172%%

,240%%
275%%

,135%%*

,200%

,192%%

3254

Aidiyet
Duygusu
Moral
Duygusu
Toplumsal
Uyum

,012%%

,883%*

,012%%

#p<0.01

Yapisal modellerde bir degiskenin aracilik rolii birden fazla yontemlerle test edilebilir.
Arastirma kapsaminda 2 farkli yontemle modellerde yer alan sosyal sermaye degiskeninin aracilik

rolii incelenmistir.

Ilk yéntem degiskenler arasindaki katsayilarin karsilastirilmasi yéntemidir. Boyle bir
analizde degiskenin aracilik rolii ii¢ basamakta test edilir. Birinci basamakta ikinci modelde
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gosterilen a ve b katsayilarinin anlamli olmasi gerekmektedir. Ikinci basamakta iiciincii modelde yer
alan b katsayisinin anlamli olup olmadig1 incelenir. Son basamakta ise iiglincli modelde yer alan
bagimsiz degiskenin sonug degiskeniyle direk iliskisinin birinci model de belirlenen iliskiden daha
az dnemli olmasi gerekmektedir (Baron ve Kenny, 1986).

Bu durumda model 1'de goriilen c¢ katsayisinin ¢’ degerinden daha yiliksek olmasi
gerekmektedir. Bu kosullar saglandiginda sosyal sermaye degiskeninin kiiltiirel duyarliligin
toplumsal uyum iizerindeki etkisinde araci degisken oldugu belirlenir.

Ikinci yontem model uyumlarmin  karsilastirilmasidir.  Model — uyumlarmin
karsilastirilmasiyla yapilan analizde tiglincli modelin model uyumunun ikinci modelden daha diigiik
(daha ¢ok kabul edilebilir uyum degerleri igerisinde olmasi) olmasi sosyal sermayenin araciligryla
saglandigini gostermektedir (Simsek, 2007). Kurulan modellere ait yollar Sekil 6’da yer verilmistir.

Kiiltirel

| W ‘ Duyarhiik

Model 2 ‘
Sosyal
Sermaye
Model 3 Killtiirel

Duyarhilik

Sekil 6. Kiiltiirel Duyarliligin Toplumsal Uyum Uzeri.ndeki Etkisinde Sosyal Sermaye
Degiskeninin Araci Roliiniin Belirlenmesi I¢in Kurulan Modeller

Aragtirmanin birinci modeli ve hipotezine ait sonuglar asagida verilmistir.

EDO
EKG AIDAT DY|~0.15
4 ‘\
3 ES S/ &
2 .
081 “a
/ SR
. MORAL_DY-+0.5¢
/ 0.40
EH » /
/
/
;’:
/
FS
Chi-Square=40.90, df=11, P-value=0.00003, RMSEA=0.083

Sekil 7. Kiiltiirel Duyarliligim Toplumsal Uyum Uzerindeki Etkisinin Olusturdugu Modelin Test
Edilmesi
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Sekil 7’°de verilen birinci model olan, kiiltiirel duyarlilik ile toplumsal uyum degiskeninin
olusturdugu model test edildiginde kiiltlirel duyarliligin toplumsal uyum (t=8,43>2,58), lizerindeki
etkisinin istatistiksel olarak anlamli oldugu gortilmiistiir.

Modele iliskin Ki-kare X*= 40,90; sd = 11; , p = 0.0000<0.01 diizeyinde anlaml
bulunmustur. Ki-kare degerinin serbestlik derecesine orami incelendiginde (y2/sd = 3,718) 5
degerinin altinda olmas1 kabul edilebilir uyuma isaret etmektedir. Yapisal modele ait uyum iyiligi
indeksleri incelendiginde RMSEA = .083, RMR = .042, SRMR = .046, GFI = .97, AGFI = .93, CFI
= .98, NFI= .96 ve NNFI= .94 degerlerini aldig1 goriilmektedir. Bu degerler kurulan yapisal modelin
milkemmel uyuma sahip oldugunu gostermektedir. Bu sonuglara gore arastirmanin Hs Hipotezine ait
sonuclar tablo 4.51°de verilmistir.

Tablo 7. Arastirmanin Birinci Modeline Ait Yol Analizine Iliskin Standardize Edilmis, T-Degerleri
ve Aciklanan Varyans Diizeyleri

. Standart . . R? Hipotez
Hipotezler Yollar Deg. t degeri Deeri  Sonucu
Hi:  Kiiltiirel duyarhilik  diizeyinin
toplumsal uyum tizerinde pozitif bir etkisi KD=>TU  0.48 8.43 0.23 Kabul
vardir.

H;: Kiiltiirel duyarlilik diizeyinin toplumsal uyum {izerinde pozitif bir etkisi vardir.

Sekil 7°de yer alan yol diyagrami ve Tablo 7 incelendiginde, kiiltiirel duyarliligin toplumsal
uyum tizerinde olumlu bir etkisi (= 0,48; t= 8,43; p<0,01) oldugu belirlenmis olup arastirmanin H;
hipotezinin kabul edildigi belirlenmistir. Bu sonug Kiiltiirel duyarliliktaki bir artigin toplumsal uyum
algist1 tlizerinde 0,48 birimlik bir etki ile artis yarattigini gdstermektedir.

Arastirmanin 2. Modeli ve ikinci ile {iglincii hipotezlerine ait sonuglarin incelendigi model
asagidaki ¢izelgede verilmistir.
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Sekil 8. Kiiltiirel Duyarlilik, Toplumsal Uyum ve Sosyal Sermaye Degiskeninin Olusturdugu

Modelin Test Edilmesi

Sekil 7°de verilen ikinci modelde kiiltiirel duyarliligin sosyal sermaye iizerinde (t=
11,25>2,58) iizerindeki etkisi ve sosyal sermayenin toplumsal uyum iizerindeki (t= 9,42> 2,58)
etkisinin istatistiksel olarak anlamli oldugu goriilmustiir.

Modele iligkin Ki-kare X*= 265,57, sd = 73, p = 0.0000<0.01 diizeyinde anlamli
bulunmustur. Ki-kare degerinin serbestlik derecesine orami incelendiginde (y2/sd = 3,637) 5
degerinin altinda olmas1 kabul edilebilir uyuma isaret etmektedir. Yapisal modele ait uyum iyiligi
indeksleri incelendiginde RMSEA = .082, RMR = .056, SRMR = .058, GFI = .92, AGFI = .89, CFI
=.95, NFI= .93 ve NNFI= .93 degerlerini aldig1 goriilmektedir. Bu degerler kurulan yapisal modelin
kabul edilebilir uyuma sahip oldugunu gostermektedir. Bu sonuglara gore arastirmanin 2. ve 3.
Hipotezine ait sonuglar Tablo 8’de verilmistir.

Tablo 8. Arastirmanin Ikinci Modeline Ait Yol Analizine iliskin Standardize Edilmis, T-Degerleri

ve Aciklanan Varyans Diizeyleri

. Standart . . R Hipotez
Hipotezler Yollar Des. t degeri Degeri  Sonucu
FZ: ’Kultureli 'duy.arhhk.duzeymm sosyal sermaye KD3SS  0.76 1125%% 0,58 Kabul
iizerinde pozitif bir etkisi vardir.

Hs: Sosyal sermaye diizeyinin toplumsal uyum SSSTU 049 9 4 0,24 Kabul

iizerinde pozitif bir etkisi vardir.

Ha: Kiiltiirel duyarlilik diizeyinin sosyal sermaye {lizerinde pozitif bir etkisi vardir.
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Hj3: Sosyal sermaye diizeyinin toplumsal uyum iizerinde pozitif bir etkisi vardir.

Sekil 7°de yer alan yol diyagrami ve Tablo 8 ’de yer alan degerler incelendiginde, kiiltiirel
duyarliligin sosyal sermaye iizerinde olumlu bir etkisi (3= 0.76; t=11,25; p<0,01) oldugu belirlenmis
olup arastirmanin H, hipotezinin kabul edildigi belirlenmistir. Bu sonug kiiltiirel duyarlilik
diizeylerinde bir artis oldugunda sosyal sermayeleri tizerinde 0,76 birimlik bir etki ile artis yarattigini
gostermektedir.

Sekil 7°de yer alan yol diyagrami ve Tablo 8’de yer alan degerler incelendiginde, sosyal
sermayenin toplumsal uyum tizerinde olumlu bir etkisi (= 0.49; t= 9,42; p<0,01) oldugu belirlenmis
olup aragtirmanin Hj hipotezinin kabul edildigi belirlenmistir. Bu sonug sosyal sermaye diizeyinde
bir artis oldugunda toplumsal uyum diizeyi iizerinde 0,49 birimlik bir etki ile artis yarattigini
gostermektedir.

Aracilik roliiniin 6l¢iildiigii 3. Model ve arastirmanin H4 hipotezine ait sonuglar Sekil 9’da
verilmistir.

M GUVEN|-0.42

TREK [=o.7¢

IS BAG [~0.70
0.37 % E D O

C_TRLANS|~*0.57
o MAH_BAG[=-0.7¢
AILE ARK|=0.43

0.41-% ES
SOS PRO [+-0.63

e E'H
AIDAT DY|~0.43
0.s2 F § MORAL Dy-+0.62

Chi-Square=256.47, df=72, P-value=0.00000, RMSEA=0.080

Sekil 9. Kiiltiirel Duyarliligin Toplumsal Uyum Uzerindeki Etkisinde Sosyal Sermaye
Degiskeninin Aracilik Modeli

Sekil 7’de verilen {iglincii model test edildiginde sosyal sermayenin toplumsal uyum
iizerindeki etkisinin (t = 2.89> 2,58), kiiltiire] duyarliligin sosyal sermaye iizerindeki etkisinin
(t=11.85> 2,58) ve toplumsal uyum iizerindeki etkisinin (t=3.41>2,58) istatistiksel olarak anlamli
oldugu gorilmiistir.

Modele iliskin Ki-kare degeri x2 =256,47, sd = 72, p = .000 diizeyinde anlaml1 bulunmustur.
Ki-kare degerinin serbestlik derecesine orani incelendiginde (y2/sd = 3,562) 5 degerinin altinda
olmast miikkemmel uyuma isaret etmektedir. Yapisal modele ait uyum iyiligi indeksleri
incelendiginde RMSEA = .080, RMR = .056, SRMR =.058, GF1 = .91, AGFI = .87, CFI =.95, NFI=
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.93 ve NNFI= .93 degerlerini aldig1 goriilmektedir. Bu degerler kurulan yapisal modelinin kabul
edilebilir uyuma sahip oldugunu gostermektedir.

Sosyal sorumlulugun araci degisken olup olmadigini belirlemeye yonelik ilk yontem goz
oniine alindiginda sekil 9 i¢in hesaplanan sosyal sorumluluk—=>toplumsal uyum (= 0,49) ve kiiltiirel
duyarlilik> sosyal sorumluluk (B= 0.76) arasinda hesaplanan katsayilarin anlamli oldugu
goriilmektedir.

Sekil 9’daki ti¢iincii model i¢in katsayilar incelendiginde sosyal sermayenin toplumsal uyum
iizerindeki etkisinin (B = 0,26) hala anlaml1 oldugu gériilmektedir.

Uciincii asamada belirlenen bagimsiz degisken ile sonu¢ degiskeni arasindaki iliskinin
degisim miktar1 incelendiginde kiiltiirel duyarliligin toplumsal uyum {izerindeki etkisinin model
bir'de = 0,48 iken model ii¢'de ayni katsay1 0,30’a diismiistiir.

Tablo 9. Arastirmanin Ugiincii Modeline Ait Yol Analizine Iliskin Standardize Edilmis, T-Degerleri
ve Aciklanan Varyans Diizeyleri

. Standart  t R? Hipotez  Aracihik
Hipotezler Yollar Deg. deperi Deferi  Sonucu  Tiirii
Ha4: Kiiltiirel duyarhilik diizeyinin
toplumsal uyum tizerinde etkisinde 3 953717 39 341%% 0.09 Kabul  Kismi

sosyal sermaye diizeylerinin aracilik
rolii vardir.

Hy: Kiiltiirel duyarlilik diizeyinin toplumsal uyum flizerindeki etkisinde sosyal sermayenin aracilik
rolii vardir.

Bu bilgilere gore sosyal sorumluluk degiskeninin araciligi ile kiiltiirel duyarliligin toplumsal
uyum tizerindeki etkisinin azaldig1 ama tamamen ortadan kaybolmadigi i¢in kismu aracilik gosterdigi
belirlenmistir. Ikinci yonteme gore sosyal sorumluluk degiskeninin aracilig: test edildiginde iigiincii
modelin uyum iyiliginin (y2/sd = 3,562) ikinci modele gore daha diisiik (y2/sd = 3,637) oldugu
gbzlenmektedir.

Bu durumda kiiltiirel duyarliligin toplumsal uyum {izerindeki etkisinde sosyal sorumluluk
degiskeninin aracilik roliinden bahsedilebilir.

Sonug olarak, Tablo 9’da goriildiigii tizere yapilan hipotez testi sonucunda kiiltiirel duyarlilik
diizeyinin toplumsal uyum tlizerinde sosyal sermayenin aracilik rolii bulunmaktadir.

Sonuc ve Oneriler

Sosyal uyum, kokeni 19. ylizyila kadar uzanan ve imparatorluklarin ¢oziilmesi ile ulus-
devletlerin ortaya ¢ikis1 siirecinde sosyolojinin temel tartisma konularindan biri haline gelen énemli
bir kavramdir. Gog, egitim, kiiresel ekonomi ve kiiresellesmenin etkisiyle toplumlarin giderek daha
fazla kiiltiirel ¢esitlilikle kars1 karsiya kalmasi, sosyal uyum kavramini farkli disiplinler agisindan da
merkezi bir konuma tagmmistir. Sosyal uyum, toplumsal baglarin zayiflamas1 sonucu modern ve
kiiltiirel agidan gesitlilik gosteren toplumlarda sosyal barigsin bozulma riskini ele almaktadir. Bu
nedenle yalnizca hukuki diizenlemeler yeterli olmay1p, hosgorii, empati ve olumlu sosyal iliskilerin
gelistirilmesi catigmalarin azaltilmas: ve toplumsal biitlinliigiin saglanmasi agisindan biiylik 6nem
tasimaktadir.

Kiltlirel duyarhilik, farkli kiiltiirler arasinda empati kurulmasimi ve karsilikli anlayisin
gelistirilmesini saglayan temel unsurlardan biridir. Arastirmalar, yalmzca devlet politikalarinin
sosyal uyumu saglamada yeterli olmadigini, toplumun tiim kesimlerinin bu siirece aktif olarak
katilmasi gerektigini gostermektedir. Egitim faaliyetleri ve kiiltiirlerarasi etkilesim, bireylerin baskin
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kiiltiire asimile olmadan topluma uyum saglamalarini kolaylastirmakta ve sosyal uyumun
gelismesine 6nemli katkilar sunmaktadir. Bu yaklagim, kiiltiirel ¢esitliligi kabul etmekte ve farkli
kiiltiirlerin bir arada bar1s icinde yasayabilmesini desteklemektedir.

Sosyal sermaye ise sosyal refahla yakindan iliskili olup toplum icerisinde giiven, is birligi ve
dayanismayi giiclendirerek sosyal uyumun gelismesine katki saglamaktadir. Sosyal sermaye; sug
oranlarinin azalmasina, kamu yonetiminin daha etkin islemesine ve ekonomik gelismenin
desteklenmesine yardimci olmaktadir. Arastirmalar, sosyal sermaye diizeyi yiiksek olan bolgelerde
sosyal uyumun da daha giiclii oldugunu ve bunun 6zellikle dezavantajli gruplar basta olmak {izere
toplumun tiim kesimlerine olumlu katkilar sagladigini ortaya koymaktadir.

Cokkiiltiirlii toplumlarda sosyal uyumun saglanabilmesi ic¢in farkli toplumsal gruplarda
aidiyet duygusunun gelistirilmesi ve vatandaslik bilincinin giliclendirilmesi biiyilk 6nem
tagimaktadir. Bunun gergeklestirilebilmesi i¢in saglik hizmetleri, egitim, giivenlik ve hukuki haklar
gibi temel kamu hizmetlerine gog¢menler de dahil olmak iizere tiim bireylerin esit sekilde
erisebilmesini saglayan kapsayici politikalarin uygulanmasi gerekmektedir. Kiiltiirel cesitliligi
benimseyen ortak bir toplumsal kimligin olusturulmasi, toplumun sosyal yapisini gii¢clendirecek ve
kutuplagmanin azaltilmasina katki saglayacaktir.

Kiiresellesme, kiiltiirler arasindaki karsilikli bagimlilig1 artirmis ve farkli kiiltiirler arasinda
etkili iletisim ile kiiltiirel duyarliligin gelistirilmesini zorunlu hale getirmistir. Kiiltiirlerarasi
etkilesimi ve kiiltiirleraras1 egitimi tesvik eden uygulamalar, dnyargilarin azaltilmasina ve farkl
kiiltiirel gruplar arasinda olumlu iligkilerin gelistirilmesine 6nemli katkilar saglamaktadir. Bu tiir
girisimler, kiiltiirel cesitliligin bulundugu toplumlarda sosyal uyumun gii¢lendirilmesinde 6nemli bir
rol oynamaktadir.

Sonu¢ olarak, cokkiiltiirlii toplumlarda sosyal uyumun saglanmasi yalnizca hukuki
diizenlemelerle miimkiin degildir. Bunun yaninda empati, kiiltiirel duyarlilik ve sosyal sermayenin
gelistirilmesi biiylik 6nem tagimaktadir. Kapsayici sosyal politikalarin uygulanmasi ve bireylerde
erken yaslardan itibaren kiiltlirlerarasi anlayisin gelistirilmesi sayesinde toplumlar daha giiclii sosyal
baglar kurabilecek, tiim bireylerin refahi artirilabilecek ve boylece daha uyumlu, dayanismaci ve is
birligine dayali bir toplumsal yap1 olusturulabilecektir.
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