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Purpose The aim of the research is to examine the impact of social media advertisements on 
impulsive buying and subsequent regret in terms of the mediating role of emotional arousal. The 
novelty of the research is to examine the impact of social media advertisements on impulsive buying 
and the resulting regret through emotional arousal.

Design/methodology/approach The research was conducted according to the relationship-seeking 
and causal comparison model in quantitative research approaches. The survey technique was used 
to collect the data, and the questionnaire form was applied to the participants online. The data were 
collected by the convenience sampling method. The sample size of the study consisted of 250 
participants. Statistical package programs were used to analyze the data.

Results   As a result of the data analysis, it was determined that social media advertisements have 
a positive impact on impulsive buying, and impulsive buying has a significant impact on post-
purchase regret. Again, impulsive buying has a positive impact on outcome regret and a negative 
impact on process regret. Social media advertisements have a positive impact on emotional arousal 
and emotional arousal has a positive impact on impulsive buying. Moreover, it is concluded that 
emotional arousal plays a mediating role in the relationship between social media advertisements 
and impulsive buying.

Discussion The findings are similar to the results of previous studies in the literature. However, in 
this research, emotional arousal was found to play a mediating role in the effect of social media 
advertisements on impulsive buying and subsequent regret. It is recommended that similar studies 
should be conducted comparatively across provinces, products, and social media platforms in the 
future.
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  Frequency Percentage (%) 
Gender   

Male 148 59.2 
Female 102 40.8 

Age   

18 and 25 28 11.2 
26 and 33 42 16.8 
34 and 41 50 20.0 
42 and 49 53 21.2 
50 and 57 50 20.0 
58 and older 27 10.8 

Marital Status   

Married 134 53.6 
Single 116 46.4 

Educational Status   

Primary School 24 9.6 
High School 22 8.8 

 72 28.8 
 81 32.4 

Postgraduate 51 20.4 
Occupations   

Student 27 10.8 
Self-Employed 50 20.0 
Public Servant 74 29.6 
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Private Sector 34 13.6 
Housewife 26 10.4 
Retired 29 11.6 
Other 10 4.0 

Personal Income   

30.000 TL and below 70 28.0 
30.001 and 45.000 TL 66 26.4 
45.001 and 60.000 TL 27 10.8 
60.001 and 75.000 TL 42 16.8 
75.000 TL and above 45 18.0 

Social Media Platforms Used*   

Instagram 240 96.0 
YouTube 155 62.0 
TikTok 94 37.6 
Facebook 184 73.6 
X (Twitter) 176 70.4 
LinkedIn 62 24.8 
WhatsApp 239 95.6 
Other 90 36.0 

 

 

 

 

Item  Factor   Standard Error p 
SMA1 <--- F1 0.850 (0.725-0.990) 0.863 (0.804-0.910) 0.040 <0.001 
SMA2 <--- F1 0.927 (0.790-1.078) 0.921 (0.884-0.954) 0.043 <0.001 
SMA3 <--- F1 1.287 (1.161-1.478) 0.944 (0.920-0.964) 0.049 <0.001 
SMA4 <--- F1 0.847 (0.728-0.973) 0.825 (0.757-0.880) 0.045 <0.001 
SMA5 <--- F1 0.971 (0.837-1.120) 0.844 (0.779-0.892) 0.049 <0.001 
SMA6 <--- F1 0.724 (0.631-0.821) 0.914 (0.869-0.950) 0.030 <0.001 
SMA7 <--- F1 1 (1-1) 0.912 (0.862-0.944) ... ... 
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Item  Factor   Standard Error p 
IB1 <--- F1 1.188 (1.012-1.394) 0.913 (0.853-0.948) 0.053 <0.001 
IB2 <--- F1 1.385 (1.227-1.587) 0.975 (0.961-0.984) 0.052 <0.001 
IB3 <--- F1 1.434 (1.285-1.632) 0.988 (0.971-0.997) 0.052 <0.001 
IB4 <--- F1 1.457 (1.300-1.653) 0.980 (0.971-0.989) 0.054 <0.001 
IB5 <--- F1 1.470 (1.303-1.678) 0.970 (0.953-0.981) 0.056 <0.001 
IB6 <--- F1 1.104 (0.968-1.265) 0.892 (0.852-0.927) 0.052 <0.001 
IB7 <--- F1 1.041 (0.897-1.204) 0.888 (0.846-0.927) 0.050 <0.001 
IB8 <--- F1 1.198 (1.030-1.392) 0.870 (0.787-0.927) 0.060 <0.001 
IB9 <--- F1 1 (1-1) 0.879 (0.842-0.918) ... ... 
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Item  Factor   Standard Error p 
PPR1 <--- F1 0.889 (0.841 0.932) 0.957 (0.936 0.973) 0.020 <0.001 
PPR2 <--- F1 0.938 (0.893 0.976) 0.969 (0.952 0.982) 0.019 <0.001 
PPR3 <--- F1 0.886 (0.826 0.936) 0.952 (0.928 0.969) 0.021 <0.001 
PPR4 <--- F1 0.905 (0.854 0.950) 0.959 (0.937 0.974) 0.020 <0.001 
PPR5 <--- F1 0.938 (0.894 0.973) 0.979 (0.964 0.988) 0.022 <0.001 
PPR6 <--- F1 0.947 (0.889 0.983) 0.975 (0.946 0.989) 0.018 <0.001 
PPR7 <--- F1 0.963 (0.934 0.985) 0.982 (0.971 0.991) 0.017 <0.001 
PPR8 <--- F1 1 (1-1) 0.981 (0.969 0.991) ... ... 

PPR14 <--- F2 1.154 (1.033 1.310) 0.959 (0.922 0.985) 0.044 <0.001 
PPR15 <--- F2 1.224 (1.105 1.389) 0.987 (0.970 1.002) 0.043 <0.001 
PPR16 <--- F2 1 (1-1) 0.889 (0.832 0.932) ... ... 
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Item  Factor   Standard Error p 
EA1 <--- F1 0.816 (0.743-0.880) 0.945 (0.909-0.971) 0.027 <0.001 
EA2 <--- F1 0.792 (0.712-0.864) 0.923 (0.879-0.954) 0.029 <0.001 
EA3 <--- F1 0.664 (0.580-0.752) 0.900 (0.850-0.940) 0.026 <0.001 
EA4 <--- F1 0.989 (0.912-1.050) 0.921 (0.880-0.952) 0.025 <0.001 
EA5 <--- F1 0.677 (0.596-0.752) 0.913 (0.871-0.943) 0.025 <0.001 
EA6 <--- F1 1 (1-1) 0.942 (0.910-0.968) ... ... 
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  Mean ± Standard Deviation Median (Min. Max.) Cronbach's Alpha 
Social Media Advertisements 4.48 ± 0.74 5 (1.29-5) 0.961 

Impulsive Buying 4.14 ± 1.24 5 (1-5) 0.983 
Outcome Regret 4.07 ± 1.31 5 (1-5) 0.992 
Process Regret 1.76 ± 1 1 (1-5) 0.961 

Emotional Arousal 4.24 ± 1.08 5 (1-5) 0.970 
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Depent Variable  Independent Variable   Standard Error Test Statistic p R2 
Emotional arousal <--- Social media advertsiments 1.242 (1.051 1.415) 0.855 (0.801 0.896) 0.048 26.023 <0.001 0.731 
Impulsive buying <--- Social media advertsiments 0.662 (0.424 0.970) 0.395 (0.266 0.548) 0.077 8.580 <0.001 

0.840 
Impulsive buying <--- Emotional arousal 0.639 (0.452 0.805) 0.555 (0.385 0.690) 0.053 12.003 <0.001 
Outcome regret <--- Impulsive buying 1.022 (0.954 1.093) 0.965 (0.929 0.995) 0.029 34.785 <0.001 0.505 
Process regret <--- Impulsive buying -0.640 (-0.750- -0.538) -0.791 (-0.857- -0.716) 0.039 -16.259 <0.001 0.839 

 

 

Indirect Effect 
   p 

Social media advertisements --> Emotional arousal --> Impulsive buying 0.794 (0.584-1) 0.474 <0.001 
Social media advertisements --> Emotional arousal --> Impulsive buying --> Outcome regret 0.811 (0.598 1.026) 0.474 <0.001 
Social media advertisements --> Emotional arousal --> Impulsive buying --> Process regret -0.508 (-0.632- -0.390) 0.474 <0.001 
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